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Read about Vision 2030 Initiatives

Include Engage Achieve

INCLUDE

ACHIEVE

OPERATIONAL

EFFECTIVENESS

USHE Timely Completion Baseline 2022
38.50%

USHE Timely Completion 2023

Top Indicators

41.50%

39.60%

Last Update
1/25/2024

as of April 11, 2024

8Yr Outcome Measure Baseline: 2012/13-2020

30.30%

8 Yr Outcome Measure, 2015/16-2023 Cohort

for Underrepresented Students

39.14%

Last Update
172572024

itf

USHE High Yield Baseline 2022
76.10%

USHE High Yield 2023

50.00° 7 2 9 0 D/ 0 ,
. o ;
Last Update
12572024
4

79.10%
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GE Course

Modality

® F2F
Course ' Mixed
Delivery ' Online

Space Utilization

Room Type
® Classroom
Space Lab
Utilization
Program
Offerings
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Vision 2030: Include

a. Increase Accessibility and

Flexibility of Education

Average Fill Baseline, 2019-20 Year
65.89%

Current Average Fill Rate, 2022-23 Year

85.00%
N

22.60%

Room Utilization Rate (RUR) Baseline, Fall
2019

44.30
RUR Fall 2022

3008 3T

Fully Online Programs Baseline, 2019-20 Year
29

Fully Online Programs, 2022-23 Year

4 U __;lr]'l' 3

as of April 11, 2024

b. Strengthen Inclusivity

Seat Occupancy Rate (SOR) Baseline, Fall

2019

¢. Sustain Affordability

65.00%
SOR Fall 2022

60.63%

_ff_“:{i 0%

Legend for Target Values
Green Red Yellow

+

118% O
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Vision 2030: Include

I Include

Legend for Target Values
Green Red Yellow

Engage
a. Increase Accessibility and : ot
i c. Sustain Affordability TR
] 0 Fi]

Flexibility of Education b. Strengthen Inclusivity

Achieve

Operational Effectiveness

Definitions
Enroliment Rate Baseline, Fall 2019 6 Year Graduation Rate Fall 2014 Cohort 8 Year Outcome Measure, 2012/13-2020
Cohort

19.16% 17.6/% 30.30%

Underrepresented
Student Enroliment Enroliment Rate Fall 2022

and Outcomes

6 Year Grad. Rate Fall 2017 Cohort 8 ¥Yr Outcome Measure, 2015/16-2023 Cohort

18.00%

50.00%

39.14%

26.67%

36.00%

19.76%

as of April 11, 2024

+

118% O
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Browse Engage Legend for Target Values
a. Increase Accessibility and S . = Green Red Yellow

v S _ b. Strengthen Inclusivi c. Sustain Affordabili _ :

:Eu En . Flexibility of Education 9 ty oy 100% 0%  50%

CIETE AL

Operational Effectiveness

B _
A Definitions
Q uvu RE’S'GEE L'::E?;;ﬁ%ﬁate Differencs Tuition and Fee per Credit Hour UVU and Peer Schools
W gtrics _15 63%‘"’0 School @UVU & 5UU @WsU
o @)“ﬂ Resident UVU 2023-24 Tuiti d Fee Rat
o ik - uition and Fee Rate
“ TUIl;ﬂn and Difference to Peers g
9, ees 3
Deployrent -5.00%
peoehnes /
(0
- = 7 .670/[} 2013-14 2023-24
Q’ Academic Year
Wiorkipaces
o FAFSA Completion Baseline, 2013-14
e g
|h| ,
Pupi FAFSA FAFSA Completion for 2022-23
Balanced. . .
Completion
57.53% 67.00%
Perwar B . 4 + 118

as of April 11, 2024
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Vision 2030: Engage

a. Expand Engaged Learning

and Community Engagement

HIPs Measure Type
HIPs
® Students

Engaged
Learning

b. Enhance Engagement with c. Strengthen ongoing giving,

Community and Industry support, and engagement

HIPs Completion by Number of Student Participants and HIPs Completed,
Compared by Credits Earned

2020-21 Year (Baseline) @ 2021-22 Year (Current Value)

Tos
g, (i

=60 Hours

as of April 11, 2024
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Vision 2030: Engage

Create

Include
B
Browse I Engage
¢ o a. Expand Engaged Learning b. Enhance Engagement with c. Strengthen ongoing giving,
OneLaks it and Community Engagement Community and Industry support, and engagement

CIETE AL

Operational Effectiveness

A Definitions

%
Wietrics
® High Demand, High
i Yield Awarded Upcoming metric: Number of undergraduate degrees awarded in high-demand, high-yield jobs (as defined by

@ Degrees the State of Utah annually).

Deployment
peoeines

M

LB

2

Wiorkipaces

(o ]
e
S

Linivarsity

Euacutive

) High Demand, High

Vision 2030 Yield Partner Upcoming metric: Number of external partner collaborations, such as internships, PBL, and other engaged

Balanced.. _ learning collaborations.
Collaborations

Penwar B = 1 + 118% 3

as of April 11, 2024
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Vision 2030: Engage

a. Expand Engaged Learning
and Community Engagement

Ongoing Giving Fiscal Year

Annual Fundraising of
$50 Million Goal

Baseline 2020 Principal Gifts
©1.40%

Principal Gifts Current Score and Goal

80.00%

18.48%

Baseline 2020 Number of Alumni Gifts

845
Annual Number of

Alumni Gifts

Current Number of Alumni Gifts

B 52

as of April 11, 2024

b. Enhance Engagement with
Community and Industry

Major Gifts Current Score and Goal

c. Strengthen ongoing giving,
support, and engagement

Baseline 2020 Total Annual Gifts
3.96%

Baseline 2020 Major Gifts
18.34%

Total Annual Gifts Current Score and
Goal

15.00%

7.71% 4.03%

5.00%
/!

rargets’ percent represent annual fundraising goals toward $50 million annual fundraising goal
Data updated weekly

+ 118% O
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¢ a. Increase completion through b. Excellence in teaching, c. Seamless processes,
I Achieve

stackable credentials scholarship, and creative...

comprehensive services, and..

Onelake

CIETE AL

Operational Effectiveness

A Definitions

N

Wletrics

Prior Credit Learning Credits Awarded
Student Count  Credits Awarded
@ 6,720 6,862

‘-’n:incr-rﬂ PI‘IOI‘ LEEII'I‘I II"Ig
Credits
£

Deployment
peoeines

5,294 — P——
SK 55,349 55,245

Student Count

44,139
0K
0 2020-2021 2021-2022 2022-2023

LEarm Academic Year

2

Wiorkipaces

\_L;..
-
Linivarsity

Euacutive

=

Vighan 2030
Balanced. .

Pever B

as of April 11, 2024

GOK

50K

40K

Credits Awarded

118%
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Browse Engage

¢ IA o a. Increase completion through b. Excellence in teaching, c. Seamless processes,

OneLake e stackable credentials scholarship, and creative... comprehensive services, and..

CIETE AL

Operational Effectiveness

Apps Uefinivons SRI Average Score Baseline 2019-2020

Q 4.51

Metrics SRI Average Score 2023
®

hdonitoring

SRl Average
2 Score

s 456 4.55
D:I Last Update:
11252024
2

i SRI Response Rate Baseline 2019-2020
S8 48.90%
- |

pasise SRI Response Rate 2023
1 SRI Response

Vighon 2030

Balanced . Rate

4410% oo

Last Updaie
172572024

Pewar B - ] + 11

as of April 11, 2024
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a. Increase completion through

stackable credentials

b. Excellence in teaching,
scholarship, and creative...

Vision 2030: Achieve

c. Seamless processes,

comprehensive services, and..

Placeholder for Measure on Student Feedback on Their Experience with UVU Services

as of April 11, 2024

118%
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A Definitions
'Q_’ Service Desk First Response [ime
i Service Desk Spring 2023 @ Spring 2024 Target
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Apps

N
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Health Financial Health indicators will be established by May 2024
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Operational Effectiveness:

Digital Transformation

(DX)

Financial Health

Awareness

Marketing &
Communications
(MarCom)

Brand
Impression

2022-23 Year @2023-24 Target

Fp—
i
I |

103

129.46

Reach

as of April 11, 2024

People and Culture

Engagement

2022-23 Year @2023-24 Target

Post
Engagement

80.08

ientions

Awareness data measured in millions. Engagement data measured in thousands. Neutral, Positive, and Negative dala are share of all Sentiment data per

Vedl

Sentiment

2022-23 Year §2023-24 Target

4% 72%
20% 23%
MNeutral Positive

Megative

18

-]
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Operational Effectiveness:

Digital Transformation

Leadership, Culture, and Operational Excellence

(DX)

Financial Health

MarCom

People and Culture

People and Culture
(P&C)

Full-Time Turnover Baseline for FY 2020
10.10%

Full-Time Employee Turnover Ratio FY 2023

12.00%

12.32%

Turnover by Voluntary Status by Fiscal Year

Involuntary @ Voluntary

8,61 10.95%
3.61%

1 -il:-.‘{!";:u 1 :’3"’."'-":.1
2020 2023

as of April 11, 2024

Full-Time Internal Hire Baseline for FY 2023
45.93%

Full-Time Employee Internal Hire FY 2023

45.00%

45.93%

18% O3
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Balanced Scorecard Definitions

Strategy Filter

‘ Engage ‘

Include

Operational
Effectiveness

Business Term

F 9

Average Fill

FAFSA Completion

HIPs

Outcome Measure

Resident Tuition and Fees

Room Utilizaton Rate (RUR)

Search by Term or Definition

Business Term  Definition and Data Details

Definition and Data Details

Average fill is the count of student course enroliment at the compared to the number of total enrollment available in GE

Balanced Scorecard Terms

@ include

courses. Measure split out by Face-to-Face (F2F), Mixed, or Online course modalities.

FAFSA Completion is the number of degree-seeking students in an aid year completed a Free Application for Federal
Student Aid (FAFSA) compared to the total number of degree-seeking students who enrolled at UVU in the same
timeframe as the aid year. High School Concurrent and other non-degree seeking types are exlcuded. Current values
based on an on-going year, final numbers may be different.

HIP stands for "High Impact Practices.” According to the Association of American College
evidenced-based teaching and learning practices that provide significant educational benefits for students who
participate in them. This measure is split by the number of students who participate in a HIP in a year and the number of
HIPs completed. Students may complete more than one HIP in a year.

The Outcome Measure is the percent of students who completed any qualifiying degree at UVU within 8 years of starting
at UVU. The Outcome Measure goal for 2030 is 50%, which means that 50% of the students who started at UVU in
2022/23 year will complete a qualifying degree by 2030. Outcome Measure is also calculated at the 6 year mark;
however, this is an intermediary measure of the 8 year measure. 6 year outcomes are calculated for the 8 Year Outcome
Measure Cohort, but the measure 1o calculated at an earlier point in time

Resident Tuition and Fees measure is a calculation of UVU's resident tuition and fee rate per credit hour compared to
peer schools' average. A negative percentage in this measure is good as it indicates UVU's tuition and fee rate is lower
than peer schools. Measure is calculated by comparing UVU's rate to the average rate of peer schools and determining

percentage difference between UVU and peers' average.

The number of hours a room is scheduled in a week: formula and definitions owned by USHE: data pulled from annual

reports to USHE,

as of April 11, 2024

s and Universities, HIPs are

PR

Data Update

12/15/2023

8/11/2023

8/11/2023

8/24/2023

8/11/2023

1/31/2023

lotal

1% O
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