Recruitment Strategies for Online Learners
By: Martha Wilson, Associate Director for Learner Experience in UVU Online

The UVU Online team is involved in various activities for recruitment and onboarding support

for online learners. While some of the onboarding outreach may align with common orientation
objectives, the UVU Online team focuses on reinforcing and supporting new student behaviors,
rather than instilling them.

Digital Presence (Building Awareness)
=  Website
= Digital Marketing Campaigns
o Google search and display ads
o Youtube ads
o BLIP billboards

Recruitment and QOutreach
= Face-to-face recruitment events
= Targeted email outreach campaigns
o Prospect-applicant-admitted-registered
= Targeted learner guide texting outreach
o Prospect-applicant-admitted-registered

Onboarding Support
= Targeted email and text nudges
o Registration preparation
o Academic and technological readiness
o Student success skills

Enclosed materials:

= Internal Guideline Document: Standard of Care for an Exceptional Online Learner
Experience (published July 12, 2023)

= Internal Guideline Document: UVU Online Student Journey Map (published on October
6,2023)

=  Online Ad: YouTube (posted in February 2024)

* Online Ad Linked Webpage: Master of Business Administration Program

=  Webpage: UVU Online

=  Webpage: UVU Online Programs

= Webpage: UVU Online Program Page for Psychology, B.S.



UVU ONLINE
Standard of Care
for an
Exceptional Online Learner Experience

INTRODUCTION
To meet the call to "comprehensively deliver fully online programs," UVU Online recognizes that a Standard of
Care for the support of fully online learners must be defined and developed. Leaning upon a learner-centric
perspective, this standard of care articulates:
1. the theoretical framework for providing a personalized, streamlined, and seamless online student
experience.
2. the reference points for the delivery of high-quality student services, support, and systems for fully
online learners from prospect to graduate.
3. the measure for UVU's unique value proposition of an exceptional experience for online learners in the
online marketplace.

DEFINITIONS
1. UVU Provides a Personalized, Streamlined, and Seamless Online Student Experience
Learning options and interactions are guided by the learner’s personal needs and goals.
Processes are simple, coherent, and intuitive.
Pathways are clear and next steps are readily visible.
Barriers to progression are minimized.
Communications are targeted, relevant and timely.
Technology and platforms are selected to facilitate a learner-centric, exceptional service
experience, not for ease of institutional processes.
2. UVU Delivers High-Quality Student Services, Support, and Systems for Fully Online Learners

a. The unique needs and challenges faced by fully online learners are understood and addressed
within the SOPs of all university resources and support services.

b. All university services and resources are optimized for online access and extended availability.
Information regarding available support and instructions for obtaining access are regularly
communicated.

d. University services are proactive to engage with fully online learners to minimize feelings of
isolation and encourage connection to the university community.

3. UVU Offers an Exceptional Experience for Online Learners

a. Inevery interaction and touchpoint with UVU, online learners feel heard, valued, and cared for.

b. UVU will work preemptively to identify and remove barriers and friction points for online
learners.

c. UVU will respond swiftly to negative feedback to address concerns, rectify problems, and
provide solutions that result in extreme satisfaction for online learners.

d. UVU will actively and regularly seek feedback from online learners to progressively create
university processes, services, and systems that delight online learners.
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Updated on July 12, 2023
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= FULL-TIME TN . ONLINE CERTIFICATES

MASTER OF BUSINESS ADMINISTRATION

Advance your career or earn a promotion at one of the fastest-growing AACSB Business Schools in the Nation

The dynamic MBA program at UVU's Woodbury School of Business s  place to connect. It embraces the
university's designations as an "Engaged Learning” campu: 0

teambuilding earning. Students further
Interactions with organizations and business leaders on aregional,nati

engthen thelr business acumen through case studies, projects, and

nal, and internationa leve! -

MORE INFD

EXPERIENCE INCLUDED

overs are looking for real-world work experience that will help grow their business. UVU MBA graduate students are provided with multipie opportunities to

participat business experfence through s varlety of u structions,resources, activi zed consultations
ntruly stand out Some of these opportunitles include:

International Business Consulting Domestic Business Consulting

ith Local e

International travel on-site opportunity.
Engoged Learning

Application-based learning taught by resident professlonals,focusing on
real-world scenarios and current trends.

Networking Skills Consultation

Expert advice and events for building strong professional networks,

Career and Resume Consulting

Unlock career opportunities with dedicated and personalized resume
and career guidance for MBA students,

TESTIMONIALS

« . o they exce! with the skl leading
education can provide, However, don't take our word for it hear what our alumi students have to say about UVU's MBA program.

) piane

s yekee, Ty maa ot
at

UVvU | MBA®
>

uvu | MBA°

>

do for you? do for you?

Dlane Acevedo, UVU MBA
Watchon €3 uilibe Watchon €0 oulibe

AM THAT FITS YOU

II-Time MBA ofessional MBA line Engage fessional Certificate
+ 1yeartofinish + 1-2years tofinish + 1-2yearstofinish + 9-12credits tocomplete s
sraduste-level professional
+ Trip included for + Trip included or + Tripincluded tor s
scourse a
+ Allcredits canbe applied to
+ In-person * Petbalrsrioon e + Flexible online engaged MaA R VU
. om engaged courses courses
GMAT/GRE optional + 30GPARequired
+ GMAT/GRE optional + GMAT/GRE optional
+ Bachelor's Degree Required
IMPORTANT DATES
Based on when you wish toattend,submityour online application by one o the deadineslsted below. Please note, applcations cannot besubmitted afer the inal deadine dat. s hways best o apply early
Fall: Spring:
o Agplication Opens: August 1st o Application Opens: Api st
o Priority Deadline: March 1st o Priority Deadline: October 1st

o International Deadiine: May 1s

o Final Deadiine: November 15th

o Domestic Final Deadiine: July 15th

Follow us on Social Media!

fOiny

uvu|MaA°oe

UVU s a peferred partner with Silicon Slopes

sy (601 963-5504 | Room K8 457
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uvu

ONLINE DEGREES & COURSES

A PLACE FOR YOU, WHEREVER YOU ARE

Next Start Dat

UVU ONLINE

SAME UNIVERSITY. SAME DEGREE. SAME FACULTY.
Apply Now

Scholarship Info >
SCHOLARSHIP DEADLINE

GET STARTED WITH YOUR ONLINE DEGREE

FIND YOUR CAREER. ADVANCE YOUR CAREER. EXPLORE NEW CAREERS.
it e | | hyeonbm iy ety Wi s o
‘and your career. orfob. profession.
Dniine Certficates > Oniine Certiicates > Oniine Certificates >
Online Associates Degrees * Oniine Bachelor's Degrees b Online Bachelor's Degrees *
Sniine Bachelor's Degrees Online Master's Degrees > Inline Master's Degrees >

A PLACE FOR YOU, WHEREVER YOU ARE

Affordable. Flexible. Top-tier education, Offe e ey University. UVU offers 7 14online associste degrees. 23 online bachelor
degrees, and 3 online master's degrees. Wherever you are inife,we'l meet you there.
anywhere.

o b )

MULTIPLE START DATES TRANSFER CREDIT OPPORTUNITIES #1IN ALUMNI EARNINGS
VU has 3primary dincludesb wy UVUs #1 in Utahfor student earnings afte college.
coursesto it your schedule. tomaximize your credits
ECONOMIC MOBILITY STUDENT SATISFACTION FINANCIAL AID OPTIONS
VU ranks in the top 20% of US. colleges for economic  69% 4 UUoffers nelal id
mabilty. orexcelent. options.

Estimate
Your Cost

milar to you paid to attend Utah Valley University in 2020-21 using our Net Price Calculator.

NET PRICE CALCULATOR

MIX -up!

Courses are offered online, live-streamed,
and on-campus at UVU.

More than 75 new online courses to choose

from in Spring 2024,

Quality Matters.

Utah Valley University is accredited by Northwest Commission on Colleges and Universities.

Federal Aviation Administration (Alr Agency
Certificate)

The Professional Pilot Programwithin the School of
Aviation Sciences adheres to specific suidance under Part
141 0fthe Federal Aviation Re

The Al Agency Certficatessued by the FAA authorizes
the School of Aviation Scences to train students for
Private, Instrument, Commercial, and Mult-Engine:
Ratings.

LEARN MORE ABOUT ACCREDITATION

UV Onio | oninesuccess v | (901963-9000

EMPLOYEES COMMUNITY unury

‘GAREER OPPORTUMIIES ATMETC coviD19 w0

EMPLOYEE RESOURCES MAPS [PARKIN
£ DIRECTORY

LOOKING TO ATTEND UVU

URRENT STUDENT PouCE

CREDITATION na ETHELD

May 8th
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o T CONVENIENT ONLINE LEARNING
ANYTIME, ANYWHERE.

A PLACE FOR ONLINE OPTIONS, WHEREVER YOU ARE.
FLEXIBLE. AFFORDABLE. QUALITY EDUCATION.

7 4 23 3
Certificates Associote Degrees Bachelor Degrees Master Degrees

FIND YOUR CAREER. ADVANCE YOUR CAREER. EXPLORE NEW CAREERS.
UVU's online programs. D hat vl help improve your Le: kil to help you sdapt (0.3
s din lfe abllity t ithinyour current industry changingjob market and transition toa new
and your career orjob, profession.
Online Certificates v Online Certificates % Online Certificates 2
Online Associates D & Online Bachelor's Degrees + Online Bact v
v Online Master's Degrees v Online Maste v

ONLINE CERTIFICATES

.0 onal Lea ange Certifica

+ Substance Use Disorder Counseling Certificate

ONLINE ASSOCIATES DEGREES

ncy Care Emphasis, AAS.

P - Hospitality Manageme:

« Human Resource Management, B.S.

« Marketing,BS.
BSN.(RNtoBSN;

on - Public Relations &St Communication BSS,

+ Criminal Justice, BS.

I Hygiene, BS. (AASto

dvancement

Marketing. 8.5,

Services Admir

iratory Therapy, B.S. (RRT to BSRT Advancement

ey Services Administ

ment,BS.

« Technology Ma

cy Service:

UV Online | oninasuccessBuvued | (801) 863-8000
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ONLINE DEGREES & COURS
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PSYCHOLOGY ONLINE B.S.

N
N

PROGRAM INTRODUCTION

Pursue yo

i Bachelor of Science in Psychology online and delve into the
captivating world of understanding the physiological, emational, and mental
jior. Psychology is both a soci d

ApAYTO IV

wyuw X wvovy

Q

UVU ONLINE

profession, hamessing the power of scientific principles to address human

challengs.

APLAC > JRYOU

wide array of career opportunities infelds such
research,and more.

as counseling, social work.

WHEREVER YOU ARE

exploration of the multifaceted world of human behavior and s influencing.

factor:

Watchon @8¥uisbe

+ Career 9

communication, citical thinking, and teamwork.

One of the most:

or further

ability to apply what you learn to your own ife, enriching your
understanding of yourself and those around you.

&y

TUITION COSTS

WHAT IS MY TUITION?

UVU Oniine provides incredible value wherever you are!
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SCHOLARSHIPS

(O]

REQUEST INFO

te, and bachelor

hourflat rate.

In-state: »

rateof $260
per credit hour™ International students donot qualify for the $260 per credit

Financial Al

may qualify for fe I

completing the Free Application for Federal Student Ald (FAFSA). Additionally,

an 250 scholarship options are available!”

bles for resident and non-resident tuition 3nd ees.

‘Always remem

solutel

you are at

Just lik

-Margaret Mead

Scholarships

Don't b

sny.EXPLORE. DREAM. DISCOVER.

\
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e Uth Excludes Aviation and Emergency Services
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unique.

GET STARTED TODAY
MEGAN CAN HELP,

Have questions?

MEGAN BOWEN
! Reacy fo eam more about geing your cegres online?
Online Guide /A There i 2 place foryou 3t UVU and | can help you i
@onlinesuccess@uvuedu 7z -~
% TEXT (801) 418-9201 7
7z
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