Student Omnibus Survey — Fall 2013
Advising Assessment

The Office of Institutional Research and Information administered this survey to 12,000
UVU students. While 1,733 students started the survey, only 1,282 of them completed
it (10.7% completion rate). In order to shorten the survey for students, individual
sections of questions were only presented to half of the respondents. The actual
number of students responding to individual questions is presented in the following
format: (n = ####). The survey was email based and administered between November
11 and November 27, 2013. The margin of error for these results is +3.8 percent.
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“How likely would you be to contact your academic
advisor under each of the following circumstances?”
(n =622)

mVery Likely mLikely mNeutral mUnlikely = Very Unlikely

Having registration holds

4%
Changing majo
05%
Applying for graduation
5%
Filin sence
11%
Learning about graduate schools
11%
Learning about career|options
12%
Signing up for clas
10%
Find jlout about financial aid
15%
Adding or dropping classes
17%
Addressing a problem with a professor
17%
Going on vacation
40%
Resolving a parking|ticket
56%
Other circumstances
18%
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“In what other circumstances are you
likely to contact your advisor?” (n = 48)
Advice/Information about Classes 27%
General Advising Information 13%
Help in Times of Personal Issues 10%
Advice/Information about Professors 8%
Other 54%

Only asked of students who are "Likely" or "Very Likely" to contact
their advisor about "Other circumstances" (see previous question)

Open Response

“How likely are you to contact your advisor...” (n = 610)
= Very Likely mLikely mNeutral mUnlikely = Very Unlikely

By email

5%
By making an appointment
7%

By walk-in meetings

12%
By phone

18%
hrough One-stop
49%

hrough Facebo‘ok
66%

ThroJlgh other social‘ media
71%

Through other contact‘methods

| 48% |
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“Have you used Wolverine
Track?” (n = 647)

No
9%

"How often do you use the following
functions of Wolvering Track?" (n = 580)

= Frequently mQOccasionally mRarely mNever

Degree Audit
Planner

What-if Analysis
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Frequently — More than twice per semester
Occasionally — Once or twice per semester
Rarely — Once every few semesters

“How important is each function of Wolverine Track in
the way it helps you plan your academic program?”

= Very Important ®mImportant ®Neutral = Unimportant Very Unimportant

Degree Audit ; 20%
Planner 23%
What-if Analysis 18%
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“How did you learn to use each

function of Wolverine Track?” (n = 531)

Degree Audit | Planner |What-if Analysis
Self-taught by using the system itself 66% 64% 64%
Taught by an academic advisor 30% 32% 29%
Taught by an another student 8% 8% 9%
Student orientation 6% 5% 4%
Used the online tutorials 5% 5% 4%
Taught by a professor 2% 3% 2%
Taught by a UVU staff member other 20 20 1%

than an advisor or professor




“Why don’t you use Wolverine Track?” (n = 46)

Don't know about it 39%
Don't need it 20%
Don't know what it's for 7%
Not concerned about graduating 7%
Not graduating from UVU 7%
Don't know/Just haven't 7%
Don't know how it works 7%
Other 13%

Only asked of students who said they have not used Wolverine Track
Open Response

“How do you track your progress toward your
degree and plan your courses?” (n = 42)

Advisors/Counselors 36%
| Don't (far from graduating) 17%
Physical Record 14%
Mental Record 10%
Set Courses 7%
Degree Sheets 7%
Other 19%

Only asked of students who said they have not used Wolverine Track
Open Response




