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2020 Non-Returning Student Survey

Institutional Research attempted to contact all degree-seeking, new-to-UVU students from the
2019-20 academic year who did not return to UVU for the Fall 2020 semester (and who did not
graduate). This survey was conducted by phone between October 19 and November 20, 2020.

We spoke with 3965 of the 4,330 students whom we attempted to contact, which gives us a
22.3% response rate and a 2.8% margin of error. We spoke with another 1,068 parents or other
adults speaking on behalf of the students, but only asked this group about post-UVU activities
which are presented on page 2 (47.0% response rate and 1.6% margin of error].

Key Findings

* The most popular activities that non-returning students were doing instead of attending UVU
were working (34.8%) or attending another school (14.5%). The percentage of non-returning
students who were serving religious missions dropped from 17.9% in 2019 to 7.3% in 2020.

* The most popular reason why students chose not to return was disliking online classes
(45.0%). The next most popular reason that wasn’t related to course delivery method was
that they could not afford to attend college (29.1%).

e 42.2% of non-returning students said that COVID-19 had a great or moderate contribution on
their decision to not attend UVU. 37.7% said it had no contribution.

* 38.2% of non-returning students said that they plan on returning to UVU sometime in 2021.

» The most popular ways that non-returning students paid for college were work (32.9%),
grants or scholarships (31.2%), and savings (29.3%).

* 63.4% of non-returning students said there was nothing that UVU could have done to help
them return for the Fall 2020 semester.
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Post-UVU Activities
Students and Parents Combined, Multiple Respanses Allowed
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Working  Another Mission* Medical Marriage Military* Peace Don't Know
School Issues Corps*

*When speaking with parents or other adults, we only ask specifically about these items.

Reasons for Not Returning to UVU
Multiple Respanses Allowed, n = 359

| don't like online classes. N 45.0%
| want to take in-person classes but not with the risk of COVID-19. I 36.6%
| don't want to take online classes because of distractions at home. | 36.4%
| could not afford to attend college. [ 295.1%
| moved back home with my family. | 22.3%
| live with someone who has an increased risk of COVID-19. I 14.6%
| can't take online classes because of poor internet connectivity. Il 5.7%
| could not find affordable childcare. 1 2.3%
Other* I 17.7%

*Most commonly mentioned “Other” reasons for not returning to UVU:
* Taking a Break (20 responses)

* Residency Issues (13)

- Didn't Like UVU (12)

* Moved to Another Area (11)

* Unsure About the Value of a Degree (10)
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Ouestions on this page were only asked of students who cited “l could
not afford to attend college” as a reason for not returning to UVU.

"What financial reasons were important in your
decision to not attend UVU this Fall semester?"

Multiple Responses Allowed, n = 267
Cost of Tuition NG 52 .5%
Loss of Employment I 18.7%
Student Loans [Didn't Receive/Cost of Repayment) I 16.9%
Rent/Housing Cost I 10.5%
Did Not Receive In-State Tuition M 9.0%
Student Fees M 7.5%
Family's Finances I 6.7%
Medical Bills 1l 4.1%
Other Debts W 2.2%
Childcare Cost 1 11%
Other* I °5.2%

*Most commonly mentioned “Other” financial concerns:
* No Scholarships (16 responses]
« Want to Contribute to Savings (13)
« Didn’'t Have Enough Money (9]
 Didn’'t Want to Go Into Debt (6)

“Do you think these financial reasons will be...?” (n = 246)

Temporary
374%

Short-Term
40.2%
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Ouestions on this page were only asked of students who cited “l could
not afford to attend college” as a reason for not returning to UVU.

"Would financial assistance have made a difference in your
decision to attend UVU this Fall semester?" [n = 256)

“What amount per semester would have affected

your decision to attend Fall semester?”
Only asked of students who indicated that financial assistance would have made a difference. [n = 197)

$5,000 or more | 77%

$3,000to $5,000 N ° 00

$1,000 to $3,000 I 45.2%
ss00to $1,000 D 1-7%
Less than $500 J] 1.0%

“Would you accept part or all of the assistance as...?"
Only asked of students who indicated that financial assistance would have made a difference. [n = 199)

EYes EMaybe ®mNo

Grant/Scholarship 89.4% 9.0%

Student Loan 28.6%

Income Share Agreement 24.1% 13.2%
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"How much did COVID-19 precautions or events contribute to
your decision to not attend UVU this Fall semester?” (n = 951)

Great Contribution | NN 20.5%%
Moderate Contribution | R °1.7°-
Some Contribution | I 8.8%
Little Contribution | S 11.3%
No Contribution | NN ;-

Most Common Categories of Responses to “What were the COVID

precautions or events that contributed to your decision to not attend?”
Open Response, n = 458

Prefer In-Person Classes 461% Dislike Restrictions (Masks] 5.7%
Nervous About Infection 17.9% "Everything"/ "All of It“ 41%
Live/Interact with High-Risk 151% Need to Work 3.9%
Persons

Financial Complications 7.2% Moved Back Home 3.3%

"Do you plan to attend UVU in the future? If yes, when?" (n = 947)

Yes, Spring 2021 I °5.0%
Yes, Summer or Fall 2021 I 13.2%
Yes, In One or Two Years | S5.0%
Yes, In More Than Two Years [ 2.5%
Yes, But Unsure When | 5.5%
No I 26.6%
Don’t Know [ 15.6%
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“During your first year at UVU, were you
assigned a peer mentor?" (n = 928)

"How helpful was your peer mentor in increasing

your sense of belonging at UvVU?"
Only asked of students who indicated they had been assigned a peer mentor. [n = 203]

Very Helpful [N 29.1%
Helpful [N 26.6%
Somewhat Helpful | INEEEEEGEGEGE °1.2%
A Little Helpful [N 14.8%
Not Helpful at All | RS S.4%

“If you had been assigned a peer mentor, how likely

would you have been to reach out to them?"
Only asked of students who DID NOT indicate they had been assigned a peer mentor. (n = 724]

Very Likely NN 15.2%
Likely | 51.6%
Neutral [N 2°.c 2o
Unlikely [ INERE 15.2%
I 10.29%

Very Unlikely
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"How did you finance your first year of schooling at UvVU?"
Multiple Responses Allowed

m2020 (n=916) ®=2019 (n=673) m2018 [n = 368)
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Waork Grants/ Savings Student Loans Family Other*
Scholarships

*Most commonly mentioned “Other” ways of paying for UVU:
* Military/GI Bill (23 responses)
* Employee Tuition Waver (7)
* Vocational Rehab (7)

"Did you apply for and accept any financial aid?"
Only asked of students who DIO NOT use financial aid to pay for school.

w2020 (n=496) ®2019 (n=367)

58.6%
54.8%
41.5%
36.2%
15.5 /°|2 8% 12.1913.9% 13. 90/0
9.5%

Hn N B=

Applied, Applied, Applied, Applied Did Not Apply Don't Know

Accepted Aid Did Not Accept No Aid Offered (Combined
Total)
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"Why didn't you accept your financial aid award?"
Only asked of students who DIO NOT use financial aid to pay for school, and who
applied for financial aid but did not accept it. Multiple Responses Allowed

m2020(n=60) m2019 [n=51)
| didn't want to go into debt to pay for college. ] 8183?0/30/0

I 38.3%
My FA award would not cover my costs. I 41.7%

The process was too much work or confusing. __EEEEE;I'Z/:/D

. I 18.3%
| thought it was too late to accept the award. B 10.4%

L Bl 10.0%
| didn't know how/where to accept my award. B 12.5%

Bl 5.3%
Other S 16.7%

"Why didn't you apply for financial aid?"
Only asked of students who DID NOT use financial aid to pay for school,
and who DID NOT apply for financial aid. Multiple Responses Allowed
m2020(n=273) m2019 [n=215)
| was able to cover my tuition and fees with || NN o0
my own money or that of a family member. NG 92.4%

idn't thi < I 5.
| didn't think that | would gualify. E— © 50505 6%

.- , I 57.9%
| didn't want to go into debt to pay for college. I 56.4%

| o N 35.3%
| thought it was too late to apply for financial aid. I 36.5%

ing, N :s.7°
The process was too much work or confusing. I 23 70/303 7%

| didn't know how or where to apply.
My tuition and fees were covered by a scholarship.

Other
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Percentage of Students Who Agree or Strongly Agree with Each Statement

Excludes “Does Not Apply,” n = 935

| received enough communication from UVU about COVID-19 and Fall semester. 78.6%
| would have attended Fall semester if there had been more classes that combine in- 30.2%

person and online learning. e
| would have attended Fall semester if there had been more online classes. 9.4%

| would have attended Fall semester if there had been more in-person classes. 38.1%
| would like more class interaction during an in-person class. 59.5%
| would like more class interaction during an online class. 50.3%
During my first year at UVU, | found many opportunities to socialize outside of class. 62.2%
| would like more online interaction with other UVU students outside of class. 27.6%
| would like more in-person interaction with other UVU students outside of class. 55.0%

Most Common Responses to
“What could UVU have done?”

"“Is there anything that UVU could have Open Response, n = 245

done to help you return?" (n = 925)

More In-Person Classes 22.9%
Scholarship/Grant 16.7%
Financial Aid (More/Help with]) 14.3%
Better Communication 6.1%
Lower Tuition 5.3%
Specific Class/Major 5.3%
Residency (In-State Tuition) 41%
Help from Advisors 41%
Better Teachers 41%
Mental Health Counseling 3.7%




