
Parent calls and wants to do 
things on or with student's 

account.

Inform parent their 
student needs to log into 

myUVU and fill out the My 
SIRA 

What is protected by 
FERPA? 

Grades, class schedule, 
student tuition, personal 

information.

 When in doubt, don't give 
any information. 

Caller: Parent 

Does your student have you 
listed as a delegate for their 

information? 
yes No

Great! What is the 
passphrase? 

Action: Confirm 
password is correct. 
on the Advising Tab 

SIRA page.  

Doesn't Match: 

If passphrase doesn't 
match, you are not 

able to disclose 
student information. 

If you get pushback from 
parent (my student is a 

minor) 

Inform parent that because 
the student now has a 
college transcript, that 
information falls under 

FERPA and is protected. 

If the parent knows how to 
get into the students MyUVU, 

add themselves as a 
delegate to the students 

account. 

Note: If a parent calls in 
requesting graduation date to 

be updated, that request 
actually needs to come from 

the High School CE 
Coordinator, sent to the UVU 

CE EC. 
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