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Instructions: Live Stream Students Needing to Access Class

If you missed class today, a recording will be posted.
To access your TEAMS class during the Livestream, follow these instructions:

Access your Class through Canvas by clicking on the MICROSOFT TEAMS CLASSES in the left menu.
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1. A box will appear which will take you to teams. If this is your first time using TEAMS, you will need
to log in with your UVIDEBuvu.edu and password. You may need to follow steps 2 or 3 below to set
up teams to use for the first time.
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2. Download the TEAMS app to your computer or phone.

To download and install Microsoft Teams, please use the following depending on your device:
e Macor PC - https://www.office.com [Links to an external site.]
e i0S App Store (Links to an external site.]
e Android App Store (Links to an external site.)
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Onceinstalled, loginto Teams using your UVIDCuvu.edu, nat UVIDEmy.uvu.edu. Forexample, if your
UVID were 10041591, you would use 10041591Cuvu.edu as the username.

3. Usethe online TEAMS app if you have a chrome book. Go to this link and log in using your
UVIDEuvu.edu and passwaord.

FOR STUDENTS GETTING “you need astudentlicenseerror’whentryingtoattend class in TEAMS.

Essentially, the computer browser remembers another Microsoft login that is not your UVIDCuvu.edu
login.

To fix this, you need to delete your browsing histary for your device. You can call 801- 863-8888, the
UVU helpdesk, to help you do this. Tell the tech that you are getting this error when trying to get into your
TEAMS class, and you need to delete the browsing history.

After clearing your browsing histary,
e |ogintoCanvasagain
e Select "Microsoft Teams classes" from the left menu.
e |fyouareaskedtologin, make suretoenteryour UVIDCBuvu.edu login, not the Emy.uvu.edu login

Call the UVU Helpdesk at 801-863-8888, if you have any further issues.
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