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Introduction
White collar crime (WCC) is oftentimes mistaken for a victimless crime due to its 
nonviolent nature. However, that assumption could not be farther from the truth; 
every day, thousands of people become victims of WCC. In fact, WCC costs the 
United States an estimated $300 billion annually.                                                                    
WCC is committed for the sole purpose of                                                                
financial gain, and today’s technological world                                                                         
has provided a quick and convenient way for                                                         
perpetrators to strike. Common white collar                                                                                  
crimes include, but are not limited to: financial                                                                    
fraud, mail fraud, computer and internet fraud,                                                                              
counterfeiting, public corruption, money                                                                    
laundering, tax evasion, etc.



Research Questions
We wanted to assess the awareness of White Collar Crime (aka fraud) in Utah, and 
specifically students at UVU. Some of our main research questions include:

● Are you aware of what white collar crime is and how prevalent of a threat it is in 
today's society?

● Do you feel that WCC poses a significant threat to our society?
● Do you feel that WCC is committed equally as or more frequently as other crime, 

such as robbery, burglary, assault, etc.?
● Are the penalties for the commitment of WCC significant enough to deter 

people from committing it (in your personal opinion)?



Research Questions: Statistics

Min Max Mean Std 
Deviation

Variance Count

1 4 2.38 0.96 0.93 95

1 4 1.58 0.73 0.54 95

1 5 1.86 0.97 0.94 95

1 3 2.27 0.53 0.28 94

Presenter
Presentation Notes
This slide shows the overall statistics of our research questions (in order as listed on previous slide). We will further discuss and explain the results throughout the presentation.



Literature Review: A Synthesis of Fraud-Related 
Research● Pre-fraud state of mind:

-The Fraud Triangle

● Post-fraud state of mind:

-The act

-Conversion

-Concealment

● Ways to avoid fraud in large companies: 

-Higher equity incentives

-Criminal records of CEOs and CFO’s

-Whistleblowing



Literature Review: A Criminological Profile of White-Collar 
Crime 
● White Collar Crime costs the United States about $300 Billion annually; worldwide, 

5% revenue is lost due to fraud, which equates to $3.7 Trillion.
● Trust in companies has “eroded”.
● By understanding a fraudster’s profile it can help individuals know what to watch out 

for.
○ Traits

■ Authority 
■ Cultural Hedonism
■ Narcissistic
■ Lack of Self-Control

(Eaton, T. V., & Korach 2016)



Literature Review: Assessing the Perceived 
Seriousness of White-Collar and Street Crimes

● This study proved that the public underestimates white 
collar crime and criminals.

● It compares different crimes to white collar crimes and 
reflects the results.
○ The study concluded that despite the public’s lack 

of acknowledgement of white collar crimes, some 
forms of WCC are ranked as more serious than 
other “street crimes” (Piquero, Carmichael, & 
Piquero, 2008).

● Overall, this study supports our topic of the lack of 
public knowledge on the subject of white collar crime.
○ Although the public may not see it, the research 

also shows that white collar crime is just as, and 
sometimes more, dangerous/serious as other street 
crimes. 

Presenter
Presentation Notes
When we began this project, one of our primary questions was focused on how seriously the public takes WCC. Do they think it is a significant threat, especially when compared to other types of street crime? Our theory was that they seriously underestimate the seriousness of WCC.



Literature Review: White Collar Sentencing after the 
Sarbanes-Oxley Act
● The White Collar Crime Penalty Enhancement Act of 2002 (WCCPA)

○ Argues that the punishments for WCC are too relaxed; they do not deter future 
criminals from committing white collar crimes, and therefore, have increased the 
“injustices” in the community.

○ Suggests more strict standardized punishments for the offenders.
● Most WCC criminals walk away with little prison time and still benefit with financial gain, 

indicating that punishments for WCC are too weak to deter the commitment of it.
○ Ex: Bernie Madoff

● In the state of Utah, most penalties for fraud range                                                                  
from a class A misdemeanor to 2nd degree felony.
○ Maximum of 15 years prison time

● Most White collar criminals are first time offenders                                                                   
who have never been charged or convicted of WCC,                                                           
making it harder to push for a harsher sentences.

“...fraud, con jobs, theft and 
embezzlement cost U.S. 
taxpayers between $300 
billion and $600 billion 
annually - compared to the 
$100 billion generated by the 
illegal drug trade.”

United States FBI

Presenter
Presentation Notes
Another one of our primary research questions revolved around the concern that the punishment for WCC are not serious enough. This article helped provide a background to that question.
For example: Bernie Madoff was a successful stockbroker and financier who, for years, was laundering money, committing fraud, and theft. By the time he was finally caught, he was 71 years old and was sentenced to prison. However, he suffered a heart attack and passed away after only serving a few years. Madoff was basically living in paradise while his ponzi scheme defrauded all his investors of close to $65 billion. While Madoff is no longer serving time for his actions, his investors are still paying the price for this crime, along with his own family (who not only had nothing to do with it, but even exposed Madoff’s scheme to begin with). There was also speculation that Madoff had fellow business partners in on the ponzi scheme but Madoff accepted all charges rather than accepting a plea deal to protect them from being exposed (BRG, 2013).



Data Collection
Problems?

● The biggest issue we 
encountered was building our 
response rate.
○ By sending out reminder emails, we 

were able to raise our original 
response rate by almost 25%.

○ Overall response rate: Almost 20% 
(101/550).

○ Completion rate: 80%
○ Confidence Interval: 95%

To gather our data, we created a 
survey through UVU’s Qualtrics 

program. We then distributed it to 
a list of 500 UVU students 

through their student emails and 
shared an anonymous link to the 

survey on our personal social 
media sites. 



Data: General Demographics
Q1- What age group do you fit within? Q2- What gender are you?

Presenter
Presentation Notes
To give you a general background on our participants, most were 22-29 year-old females. All of the participants that completed our survey were Utah residents (because we set the survey to only allow Utah residents to proceed past the general demographics questions).



Data: Background Knowledge
Q3 - Are you aware of what white collar crime 
is and how prevalent of a threat it is in today's 
society? ● 20% of respondents stated they knew 

exactly what WCC is and how big of a 
threat it poses

● 80% knew little or nothing about 
WCC and chose to learn more

Presenter
Presentation Notes
Those who knew little to nothing were directed to an informational page similar to what you saw in our introduction, which explained what WCC is and how much money is lost annually because of it.



Data: 
Q5 - With your current understanding of 
white collar crime (WCC), would you say 
that you have ever been a victim of any form 
of WCC?

Q6 - Do you know anyone that has been a victim 
of WCC in the past?

Presenter
Presentation Notes
Approximately 23% of survey participants have been personally victimized by WCC, and about 47% know of somebody that has. When you compare that to the rates of other crimes, the results are quite shocking. WCC is definitely a growing threat, especially with the advancements in technology that have made it so easy for criminals to gain your personal information.



Data
Q16 - What type of WCC were you or someone 
you know a victim of?

Presenter
Presentation Notes
28.57% reported that they or someone they know was at one point a victim of credit card fraud (most common); 17.86% reported they were victims of financial fraud (2nd most common); and 16.07% reported they were victims of computer and internet fraud (3rd most common). Again, we can relate these rates back to the advancements in technology that allow easy access to personal information.



Data
Q7 - Do you feel 
that WCC poses a 
significant threat 
to our society?

Presenter
Presentation Notes
89.48% of respondents believe that WCC is at least a probable threat to our society. This tells us that from our initial response of only 20% of respondents that felt confident in their knowledge about WCC, we have raised the awareness level to almost 90%. We were surprised, however, that 10.53% still remained neutral or did not think that WCC poses a significant threat. This is especially shocking when you consider how prevalent online shopping is as well as the use of a debit or credit card; I don’t know many people who have cash on them anymore. 



Data:
Q8 - Do you feel that WCC is committed 
equally as or more frequently as other crime, 
such as robbery, burglary, assault, etc.?

Q9 - In your opinion, are the penalties 
for the commitment of WCC significant 
enough to deter people from committing 
it?

Presenter
Presentation Notes
Over 90% of participants believe that WCC is committed equally or more frequently than other street crimes. Additionally, almost 96% of respondents believe that penalties for the commitment of WCC need to be heightened/improved. This tells us that the public is becoming more aware and that the majority of people believe that we need to have more strict penalties in order to further prevent the commitment of WCC. 



DataQ10 - How often do you make online purchases?

Q11 - How often do you use credit or debit cards?

● Most victims of WCC are 
victims of either credit card 
fraud or computer/internet 
fraud!

Presenter
Presentation Notes
As observed from the previous slides, most of our participants fell victim to financial fraud, credit card fraud, or computer/internet fraud. With the increase in use of technology in today’s world, we should learn to be cautious and skeptical of online sources, especially because we are only going to see MORE of an increase in the use of technology and the things we can do and buy on the internet. It makes the opportunity to commit white collar crime, or to become a victim of white collar crime, more prevalent. 



Data
Q12 - Do you take proper 
precautions, such as verifying 
that an online source is 
trustworthy or that there are 
no credit/debit card skimmers 
in place, before online 
shopping or using a 
credit/debit card?

Presenter
Presentation Notes
The majority of people stated that they at least occasionally take precautions against WCC, which is a good sign. However, our next slides provided intriguing information on how effective respondents really believe those precautions are.



Data

Q17 - Do you feel that the crime committed against you or someone you know could have been 
prevented if you/they would have known more about WCC beforehand?

● 60.71% of respondents remain indifferent or do not believe that the crime committed against 
them/someone they know could have been prevented

Presenter
Presentation Notes
This was an interesting statistic to us, because it infers that the majority of people don’t believe that WCC can be prevented. It suggests that perhaps people need more knowledge in order to build their confidence in effectively preventing WCC. No, not all WCC can be prevented, but you most certainly can take certain steps to decrease the chance of your own personal victimization, as discussed in the follow slides.



How to Prevent 
WCC ● Know the profile of a WCC 

criminal
● Target hardening
● Situational prevention
● PAY ATTENTION: BE MORE 

AWARE!
○ Overall, it is important to be 

aware of your surroundings 
and the potential of WCC 
itself. 

● Utah’s White Collar Crime 
Registry

“A person will only 
commit a crime if he 
or she believes that 
the benefits 
outweigh the risks,” 

-IFPO, 2004

Presenter
Presentation Notes
As the quote states, people are only willing to take the risk of committing a crime if they believe the benefits outweigh the risks. Therefore, it is important for us all to take steps to make ourselves undesirable targets. We can do this through many methods: We discussed on previous slides the importance of knowing the profile of a WCC criminal. As with other types of crime, if you know the profile and are able to stay aware of who might potentially target you, your chances of being victimized are decreased. Other methods include: target hardening, for example, which is the process of making it difficult for an offender to achieve his/her goal specifically by securing your physical environment. On an individual level, you can do this by protecting your credit cards and other personal information, your computers/electronics, etc. A common method for credit card fraud is for people to enter their credit card info into unsecure sites, or to have them swipe them on card skimmers. Always be cautious about where/who you give your card info out to. Similarly, situational prevention is a prevention method that focuses on limiting the opportunities for crime to occur; it goes hand in hand with target hardening.  Overall, one of the best ways to effectively prevent WCC from occurring is to, first and foremost, be aware of the issue and the threat that it poses. If we become more aware and pay specific attention to our surroundings, we can reduce the threat of victimization by a surprising rate. One of our goal for this project was to inform people of the huge threat that WCC poses so that, hopefully, the public can prepare themselves and prevent their own victimization. Utah’s WCC Registry discussed on next slide.



Of our survey participants had no knowledge of the 
White Collar Crime Registry.

9%
Yes



Utah’s White Collar Crime Registry
● Utah is the first state to create a white collar registry.
● It works similar to a sex-offender registry, where the convicted felons will have 

their information posted on the website and what type of fraud they committed.
● First time offenders will be on the list for a decade, second time will add another 

decade, and third time they will be listed for life.
● White Collar Crime Registry

https://www.utfraud.com/RegistryLists


WCC Registry
After informing participants of 
Utah’s WCC Registry, we found 
that the majority of people were 
at least moderately comfortable 

reporting to the Registry.
Internet Crime Complaint Center

Presenter
Presentation Notes
This proves to us that, ideally, we have informed and prepared more people to better prevent their own victimization of WCC. 

https://www.ic3.gov/default.aspx


Conclusio
ns● Through our research, we wanted to see how aware the average UVU student and 

Utah resident is of white collar crime. After studying the results, we concluded that 
the majority of people began the survey with little to no knowledge of WCC. The 
average response was that they were “somewhat” aware and they take a some 
precautions; however, very few initially found fraud as serious threat. However, the 
statistics by the end of our survey suggest that they became more informed 
throughout the process and realized how large of a threat it has become.

● Once the participants were informed of the general information about WCC, the 
majority agreed that the punishments for WCC are not serious enough to effectively 
deter people from commiting it in the future.

● We believe that knowledge and spreading awareness to the community is the best 
way to prevent becoming a victim of white collar crime. We hope that through this 
study, we have helped at least a small percentage of our population to understand 
that!
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