
Technology Support Committee 
Minutes for Thursday January 17, 2013 

 

Attendees:  Gerald Bunker, Mark Werner, Azucena Aguayo, Shawna Taylor, Jynae Bird, David Tobler, Aaron 
Nielson, Mark Stone, Jacob Oldroyd,  Phil Ahyou, Ben Burk, Jordan Kratochivil,  Cameron Jarman, Trevor Durham, 
Michael Taylor, Duke Heaton, Doug Hales, John Berry, Scott Horne, Gordon Hayden, James George, Landry 
Hawkins, Andrea Osborn, Kim Leseberg, Bobby Lott, KC Rucker, Robert Ward 

Absent:   Brett McKeachnie, Jermey Mecham, Craig Dell, Gary Hooper, Dave Nielsen, Darel Hawkins, Jordan 
Kratochivil,  Erin Livingston,  Karl Eiche, Peter Larson 

 

 

Action Items: 

 Review minutes & assignments from last month’s meeting:  
 

 Everybody should have gotten the list of the Orphaned records.  If you have any that 
you do not want deleted you need to let Aaron Nelson know, otherwise he will go 
ahead and purge them.  We will send this list out twice a year, once in the spring 
and once in the fall to keep it cleaned up.  Aaron will run the report again and send 
it out to you. Please get it back to him with in 1 week from the time receiving the 
email so he can start purging. 

 
 

 Agenda: 
 

1. Lenovo Form Factor:   Lenovo has a Form Factor that you can configure how you 
would like. We will not be stocking them but they will be available.  The Lenovo 8 
Tablet is also available and we will have them in stock.  We are still looking at 
getting the Lenovo Convertible we are just waiting to see what the new model will 
have.  

2.  Windows 8:  You cannot deploy windows 8 thru WDS.  Jake Oldroyd is working on 
a deployment and will let us know when he has something available.   

3. Office 2013:  It is ready to be installed for those who want it.  The first time you go 
to save a document, it will ask you to create a SkyDrive account.  If you are 
interested in testing Office 2013, you can do this by using the SCCM if you have a 
client on there.  The difference between the SCCM and actually downloading it, is 
the SCCM will install it all at once and is a lot faster.  The download will look like it 
isn’t installing and you will think it isn’t working, but if you give it 20 or so minutes 
it does eventually finish. We are looking into purchasing Office 365 for the 
students.  

 



 

4. Wireless:  There haven’t been any major issues that have been reported. Tablets 
do seem to have and a problem with connecting to secure wireless, but laptops 
seems to work just fine. The other issue they are aware of is not enough coverage 
in certain buildings. There are about 18,000 registered users on the system with 
over 24,000 devices.  Right now there is no more money to purchase anything to 
get more access for wireless coverage until next year. 

5. Backup for desktops:  Recommendations were discussed to back up laptops.  Right 
now it is the owner’s responsibility. One suggestion is to make Sharepoint available 
off campus.  Aaron needs to check with security to see if that is possible.   It was 
suggested to define what we want for University criteria and provide some user 
guidelines. It was also suggested to offer a backup drive thru the computer shop. 
The computer shop will check into some options and have information available for 
our next meeting. 

6.   Labstat Servers:  for those that have labs, there are a lot of labs that are not in the 
servers still.  The issue came up in the ATSC meeting that they want to start 
numbers for Academics. Please get your labs in the servers. If you need any help or 
have any questions talk to Kim Leseberg. 
 

 Non-Agenda Items: 
 

1. With MSN going away Skype is now available. 
2. Special Orders:  We will look at putting a disclaimer on special order tablets that we 

do not support special ordered tablets.     
 
 

Next meeting will be held on Thursday February 17, 2013 at 10:00 AM in LI 323 
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