
Technology Support Committee 
Minutes for Thursday May 16th, 2013 

 

Attendees:  Aaron Barrett, Azucena Aguaya, Ben Burk,  Bobby Lott, Brett McKeachnie, Cameron Jarman, Darel Hawkins, David 
Song, Dave Tobler, Doug Hales, Eddie Sorensen,  Erin Livingston, Gary Hooper, Gerald Bunker, James George, JoAnn Innes, 
John Berry, Jordan Kratochivil,  Jynae Bird,  KC Rucker, Kim Lesseberg, Landry Hawkins, Mark Stone, Mark Werner, Phil Ahyou,  
Robert Ward,  Scott Horne, Shawna Taylor 

Absent:   Andrea Osborne, Craig Dell, Dave Nielsen, Duke Heaton, Jermey Mecham, Michael Taylor, Peter Larson, Preston 
Stewart, Gordon Hayden, Jacob Oldroyd, Karl Eiche, Scott Jackson, Trevor Durham 

 

Action Items: 

• Review minutes & assignments from last month’s meeting:  
 

• SCCM:   The required reboot from Windows update is causing problems.  We are looking into 
ways to improve this process for users.  In order to look into solutions, updates will be 
delayed for one week.  As part of these updates, IE9 is being forced onto users as part of the 
download package.  If you do not want IE9 on your machine contact Gerald, and he will put 
them in a collection.  There is a difference between a Group, an OU and a Collection. A 
computer can only be in one OU, but a computer can be in multiple collections. A  Collection 
is part of SCCM, and OU is part of AD.  A collection is more powerful for queries.    There is 
still a lot to learn with Collections but we are taking it slow and may implement these to 
solve IE9 and update problems. 
 
 
 

• Agenda: 
 

    
1. Process for contacting AIS:  AIS has come on board and is using Magic.  When a problem is 

submitted and solved it is put in a “knowledge-base” at the Help Desk – so next time the 
problem arises, and answer can be found in Knowledge articles.  If you have a problem and 
need to contact them please submit a ticket thru the Help Desk.  That is going to be the 
quickest response. If the issue is URGENT- let the tech at Help Desk know and this can 
expedite the process.  You may place a follow-up phone call to make sure the ticket was 
seen.   This process may be a change, but it will decrease work load and provide answers and 
KNOWLEDGE for users to be self-sufficient.  This will work and be effective if we all utilize it.  
If the process’s that are being put into place are messing things up, please let Eddie or Brett 
know.  Don’t think if the process is not working we need to throw it out, we just need to 
tweak what’s not working.   They would like your input on how to make it work better and 
they will commit to keep trying until they can get it right.   

 

 

 



2. Increase communication on Knowledge base:  A weekly email will be sent to TSC list.  This 
will include the newest Knowledge article.  If you are experiencing any issues with the Help 
Desk let Bobby know. If we are all informed we can better help users. 

 
3.  SCCM:  There are 4 areas’ we want to focus on. 

• Hardware & Software 
• Deploy windows update 
• Creating and deploying packages. (If you want certain ones deployed let 

Gerald know) 
• Imaging  (This is an area we need to progress and have updates, but with 

limited resources it will take some time.  If we get it done to fast, we might 
regret it later. Please remain patient)   

There are 25 people that have full admin rights to SCCM.  We are going to restructure it a 
little bit.  If you had access previously, you may not have the same access in the future.  The 
committee is pretty big.  There are 2 things that the committee needs to do.  They need 
discussion and input from interested and involved people, and then we need a smaller 
working group to put things in action and test. 

 
2. JoAnne:    There will be and Audit around June 20th.   If you see people in secure areas do not 

let them in.  Don’t change pins without asking the 4 security questions or looking at their ID 
and be aware of phishing schemes.  We should be doing these things all the time.  Training 
meeting is being held May 24th 10:00 am in BA 005. The training is “how to use groups and 
shares”.  JoAnne will be sending out a reminder email.  
 

3. Computer Shop:   People are anxiously awaiting the Helix’s. They will be here by early next 
week.  The End of year purchasing deadline is approaching, see computer shop website for 
deadlines.  The big orders need to be put in asap.   We are still working on getting the 92 
Tiny’s but until we can reach an agreement you can special order them. 
 

   

 
• Non-Agenda Items: 

 
• No items for discussions 

 
 
 

Next meeting will be held on Thursday June 20, 2013 at 10:00 AM in LI 323 
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