
Technology Support Committee 
Minutes for Thursday June 20, 2013 

 

Attendees:  Azucena Aguaya, Bobby Lott, Doug Hales, Gary Hooper, Gerald Bunker, JoAnn Innes, John Berry, Jordan 
Kratochivil,  Jynae Bird,  Mark Stone, Mark Werner, Teancum Clark 

Absent:  Aaron Barrett,  Andrea Osborne, Ben Burk,  Brett McKeachnie, Cameron Jarman, Darel Hawkins, David Song, Dave 
Tobler,Craig Dell, Dave Nielsen, Duke Heaton, Erin Livingston, James George, Jermey Mecham, KC Rucker, Kim Lesseberg, 
Landry Hawkins,  Phil Ahyou,  Robert Ward,  Scott Horne, Shawna Taylor Michael Taylor, Peter Larson, Preston Stewart, 
Gordon Hayden, Jacob Oldroyd, Karl Eiche, Scott Jackson, Trevor Durham 

 

Action Items: 

 Review minutes & assignments from last month’s meeting:  
 

 No review  
 
 
 

 Agenda: 
 

    
1. Tech Training: Due to busy summer schedules trainings will be cancelled until September.   

 
2. Tech Group:  A new Group has been created and is called “UVU Tech” in group 

management.  All of TSC should be members of this group. 
 

3. Campus Software Share: The purpose of this share is to make available all software and 
versions. All campus software will be available to members of UVU Tech group on a share 
vs. UV link as before. Gerald has created a link, you just need to map the drive. He also 
created a folder with read\write access; the other folders are read only access.  If you have 
a tool you’d like uploaded, send Gerald an email and he will review it and upload it.  Please 
check with Gerald if he has had a chance to review them, as they are automatically deleted 
each week.  Bobby will send the link for this drive to the TSC group.  If you know someone 
not in the group but in need of the link, call Bobby. 
 

4. Share Point Group:  The site will be under the IT Group. Membership will be based on UVU 
Tech group.  This will serve mainly as a message board.  Here you can set up notifications & 
messages.  Duane will be doing training on how to better use this tool.  If you know of 
another use for this group please let Bobby know.  Bobby will let us know when group is up 
and running. 

 

 
5. Admin Access:  A concern was brought up about admin access to users who are student 

employees.  This issue can be resolved by removing GPO or using “restrict groups” to limit 
the admin access.  If you make a change that will affect your whole area, please let Bobby 
know so the help desk can better help users.  

 

 



 

 

6. Computer Shop:  Helix’s are in stock now and can be ordered.  Twists are available- and 
can be ordered, but we will not stock them right now.  If you have computers ordered and 
haven’t seen it yet, you should see it by the end of July.  All the yearend ordering has John 
very busy.   However, if you need something ASAP contact John and he can work with you. 

 

 
 

7.  SCCM:  Updates on 4 areas  
1. Hardware & Software Inventory:  It seems to be working well.  They are 

still in the process of getting server issues worked out so we can use 
MAC client. This involves a switch from HTTP to HTTPS.  Updates will be 
made known.  A knowledge base article was put out on how to 
determine whether a client is ‘working’ or not ‘working’. 

2. Updates:  Updates are working better, no complaints so far.  A forced 
reboot has been mostly avoided.  There are exceptions out there and it 
needs to be decided by the TSC committee how best to handle those 
exceptions. One way to do it is to put in it the software portal, another 
way is to be granular and restrict those updates for particular machines.  
That way causes more work on the back end and more to manage it. If 
it’s not necessary to go that way, they would like to continue doing it 
thru the software portal.   

3. Software Deployment (Creating and deploying software packages):  If 
you want certain ones deployed let Gerald know. 

4. Imaging:  This is an area that is still progressing.  They took a step back 
so they could do a test environment. Cam, Jake and Erin Livingston, are 
tasked with bringing that up.  That are in the process of doing it in the 
test environment first then they will move it over to the regular 
environment.  It’s a big project and there is a lot that goes into it.  
Because the updates go out on different dates and different times, it 
was suggested to retrain the users to reboot at least once a week.   

 
8. AD Console:   It is still out of control.  A discussion of Provisioning and Deprovisioning took 

place.  There are 103 computers that are in there and they would like to clean them out.  
It was suggested to clean it out every 90 days for the computer container and 30 days on 
the computer OU’s.  JoAnn will run it by Dave before it is set in stone.  
 

9. Inotify:   There is a problem with Inotify stopping the shut down on Mac’s only.  You have 
to go in manually to quit Inotify in order for it to shut down.  JoAnn has escalated it to 
Brian Starks, who is the one who wrote it.  We will keep you updated on any information 
received. 

 

 

 

 Non-Agenda Items: 
 

No items for discussions 
 

 
 



Next meeting will be held on Thursday July 18, 2013 at 10:00 AM in LI 323 

 

Document Key:   

Informational – Black Text 
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