
 

Technology Support Committee 

February 16, 2017 

Conducting: John Berry 

Minutes:  Tia Breck 

 

Lab rooms need to be verified so when users contact the service desk they need to be able to assign it to the 

correct technician. 

 

Surplus - 

 Secure computers that are being sent for surplus. They cannot be put in the hall. 

 

 Multicast is not working. 

o Get with Jake to work on that 

o Reed will contact them.  

 Adobe  

o Suggesting they remove Acrobat Pro from the standard campus load. 

 You are able to create your own task sequence. 

o Don’t want people to sign in when they need to use Acrobat Pro. 

o Alternate reader?  

o No concerns. 

 

Software: 

 Bobby sent emails letting everyone know Corel X8 is available 

 Ray wants to emphasize that it is for those computers that had it previously. 

 It’s discouraged to use it otherwise. 

 

 Software audit.  

o to be in compliance - Corel 

o Project/Visio 

 How do you purchase it  

 Where does it come from 

 How do you activate it 

 If it is a bulk purchase 

 It will be installed on multiple devices i.e. labs/departments 

 Needs to be worked through Vickie. 

 If it is a single license purchase 

 Order through SHI punch out on Wolverine Marketplace. 

 An email is being sent to the person who purchased it.  

 Working to get the email CC’d to the service desk so it can be 

coordinated with technicians. 



 If you have not purchased it and install it, it is in violation and it will show up. 

 Main purpose is to make sure we are paying the amount we should for the licenses 

we have 

 Don’t want to pay for more than we are using. 

 Transparent to Microsoft to find out if we are in compliance. 

o Ray is working out the details for who will be running the audit.  

 Visio, Project, Sequel Server are ones that they will be looking closely at. 

 Windows 10 package has been updated. 

 Download server had issues, it’s been resolved.  

 Some rights haven’t been restored, has anyone noticed anything missing? (N/A) 

 STATA 

o Is available, the campus policy is to Citrix for it. 

o There is an option for a standalone install 

 Ray needs to approve it. 

 Rare occasions only. 

 

Compromised accounts: 

 Process is moving along well 

 if you get one you have a question with, let them know. 

 We are trying to catch the fishing schemes faster 

 Spam@uvu.edu 

 

 How are people responding? 

o Duane is doing it as soon as he gets notifications.  

o He is adding layers of protection. 

 

TIMS iPads: AIS 

 A lot of techs have been managing the iPads in your areas.  

 Given out keys to those who have managed them 

 Brought more keys 

 Delegate the maintenance of the iPads to the techs 

o If someone has tampered with the case 

o If someone has pulled out the plug 

o Can’t turn it back on 

o All of them have a passcode 

 6550 (their extension) 

o Most iPads have their iPad cloud account on them.  

 You can change it to your own if you want to maintain it that way. 

 If you can’t get into it call them.  

 Call them if you want to manage it differently. 

mailto:Spam@uvu.edu


 Pay for the case and they come and install the iPads - you can also purchase the iPads through them as 

well.  

 If they die, the department has to buy them again 

 Not Minis tend to expand so normal iPads are the best.  

 

 Use configurator 

 

 

TSC Standards document: 

 Needs to be refined. 

 

Reed: SCCM 

 Status Quo 

 Nothing has changed from the last TSC 

 Extended a job offer, they declined, the position will be re-bid out. 

 If you have questions or concerns, let them know 

 Jake is still a resource and is available for help. 

 

 

Computer Shop:  

 

 

 

Box: 

 Box is moving along.  

 Training times - We are scheduling 005 for Box Training meetings with Techs on: 2/22: 10AM | 2/24: 

3PM | 2/27: 9AM | 3/2: 1PM 

 There isn’t much room, so it will be around 15 people/training. 

 Andrea will be in there to answer questions, get accounts. 

 Made some decisions 

o Space limits imposed 

o 1TB/person 

o 5TB/department 

o To make sure if they change from unlimited, we will have an idea of how much is being 

used/be able to move it accordingly. 

 22nd of next week  

o Single sign on changes 

 Student side is currently unavailable 

o Priority is employees - S: drive  

o On a request basis.  

o Students will have a TB 



 If they need more it will be a case by case basis. 

 Box coming is is not related to students.  

o Control all the data that is spread out.  

 Consolidate it so UVU has access to its own assets.  

o It’s yet to be determined if it’s going to be provisioned to all students. 

 Stay tuned for the email to sign up: 

o There will be a section on the survey to give you the opportunities to ask questions.  

 Unsynced can take lots of times.  

 Note the feedback and get it back to Reed. 

o If you have questions get with Reed afterwards 

 

Security: 

 Sent emails about evaluating antivirus replacements.  

 Do we want to change from McAfee 

o Mac and PC should be the same program 

 Satisfied with Bitdefender 

 Really liked ESET 

o Fewer malware cases  

o Malwarebites? 

 not technically supported 

o Combining McAfee and Malwarebites 

 still not as effective as Bitdefender or ESET 

o ESET is harder to uninstall  

 Bitdefender - uninstall and restart and it’s gone. 

 3 Year contracts 

o Transitioning will be hard, but worth it. 

o Encryptions *would stay with McAfee 

o Troubleshooting on bitdefender 

 Uninstall reinstall 

o Enterprise settings won’t affect the configurability. 

 Can add exceptions  

 Migration ETA: 

o Once we make the decision they are going to purchase it. 

 March  

o 3 months integration process 

o Access to the web interface? 

  

 

 

 


