
Technology Support Committee 
February 15, 2018 

 
Attendance: Adam Candland, Bobby Lott, Brett McKeachnie, Chase Killebrew, Chris Cox, 
Cynthia Wilson, Darel Hawkins, Dave Nielsen, Dave Tobler, Devin Raine, Hailey Nielson, 
James George, Jermey Mecham, John Berry, Jordan Kratochvil, Joshua Kratochvil, Kim 
Leseberg, Landrey Hawkins, Nathan Montgomery, Niles Wimber, Phil Ah You, Reed Warner, 
Riley Kratochvil, Riley Johnson, Robert Ward, Russell Kent, Ryan Jensen, Skyler Jeppson, Tia 
Breck, Tony Nwabuba, David Shumway, Daniel Dayley, Mitch Mecham  
 
Absent: Alex Bluemel, Andrea Osborn, Azucena Aguayo, Ben Burk, Dan Zacharias, David 
Song, Devin Krisle, Jason Munford, Jim Condie, Merrill Oveson, Michael Taylor, Preston 
Stewart, Richard Curtis, Scott Horne, Scott Jackson, Shawn Kemple, Trevor Durham 
 

 Box/ U Drive 
o Departments can move their S drives over to Box after the department has done 

their training. (There is no automation, all groups must be managed manually).  
 The director/chair will be responsible for the Shared folder in Box and will 

be responsible for the changes in rights granted to people.   
 Recommended to clean out your files in the S Drive before moving 

everything over to Box. 
 The move for the S Drive to Box isn’t required as of now.   

o U Drive stopped mapping on the 1st and on the 21st all access will be closed. 
 If someone still needs their information after that date they can contact 

the Service Desk to retrieve it.  
 Software 

o Newest Windows 10 is currently available.   
o All versions below version 20 of SPSS will no longer be supported by IBM.  

 Versions currently used on campus are 22, 23, 24, and 25. 
o Discussion next meeting: Take note of the versions being used in your area/ 

classrooms and test version 25 in preparation.  
 One thought is to upgrade labs to 25 but leave 22/23 on virtual lab so it is 

still possible to access.  
 System Admins 

o If you are seeing issues with the systems let Reed know so that they can resolve 
the issue as quickly as possible.  

 Security 
o Daniel Dayley is a new member of security and will be working with Spirion.  

 Computer Shop 
o Everyone should have the new tags on the computers coming into their areas.  

 If you see a computer not in Asset Panda let Tia know and she can add it.  
o Line refresh- Tia is getting quotes right now for the new models of laptops and 

this should hopefully be available by March.  
  and desktops should be in June or July 

o Asset Panda integration with AD is in the works right now. Landrey will work with 
System Admins to get all the pieces we need to get this functioning.  

 Bradford/ Bitdefender 
o This project was set to continue on February 21st but is now postponed due to 

the new hire quitting already.  



o There should be a timer that gives a week allowance so we should get reports to 
know which machines will need updates before getting kicked off.   

o No one in BA has been kicked off the network yet even though Bitdefender isn’t 
up to date on their machines.  

o Ray wants this turned on as soon as possible in order to be compliant with the 
insurance company.  

 The quick fix right now is to turn it on campus wide for 2 days at a time in 
order to get the reports. Then turn it off while we find the machines that 
failed.  

 There is a week allowance before a machine gets kicked off of the 
network and we should be able to find these from the reports. 

 There are a few machines in Science right now that they know will fail 
because they are an exception.  

 If you have any exceptions in your area let Kurtis know.  
 These reports should cut down the amount of computers that you will 

need to check.  
 We will message out to inform everyone to give a warning that it will be 

turned on.  
 State Audit 

o We don’t have a date yet for when the audit will happen but it should be in the 
near future.   

 If you have questions contact Marshall Chamberlain or Tia Breck.  
 Updated Information: It is set for the middle of March 

 Media 
o The classroom refresh cycle happens every 7 years and a few buildings will be 

updated starting next month.   
 The education building is first this year, starting the beginning of March.  
 To follow is EN, GT, HP, LA, and WB. 

o The list of classrooms:  

ROOM TYPE 

EN 112 Classroom 

GT 627 Classroom 

GT 631 Classroom 

GT 638n Classroom 

HP 113 Classroom 

HP 115 Classroom 

HP 118 Classroom 

HP 119 Classroom 

HP 120 Classroom 

HP 121 Classroom 

HP 124 Classroom 

HP 125 Classroom 

HP 127a Classroom 

HP 128 Classroom 

HP 132 Classroom 

LA 004 Computer Lab 

LA 005 Computer Lab 

LA 006 Computer Lab 

LA 008 Classroom 

LA 009 Classroom 



LA 015 Classroom 

LA 020 Classroom 

LA 021 Computer Lab 

LA 026 Computer Lab 

LA 027 Computer Lab 

LA 030a Lab 

LA 032 Classroom 

LA 119 Classroom 

LA 203 Classroom 

LA 204 Classroom 

LA 213 Classroom 

LA 215 Classroom 

LA 218 Classroom 

LA 226 Classroom 

LA 231 Classroom 

LA 236 Classroom 

ME 104 Classroom 

ME 105 Classroom 

ME 106 Classroom 

ME 108 Classroom 

ME 109 Classroom 

ME 110 Classroom 

ME 118 Classroom 

ME 119 Classroom 

ME 120 Classroom 

ME 122 Classroom 

ME 123 Classroom 

WB 103 Classroom 

WB 106 Classroom 

WB 107 Classroom 

WB 109 Classroom 

WB 112 Classroom 

WB 118 Classroom 

WB 121 Classroom 

WB 125 Computer Lab 

WB 131 Classroom 

 
 TSC changes 

o The purpose of TSC as of now is mainly to share knowledge and coordinate on 
campus wide projects. 

o The goal is to make changes to the committee in order to be more effective. The 
proposed plan is as follows:  

 Reduce this group down to about 20 people. 1 person from each main 
group.  

 Have invited guests each month when they have something to share with 
the group.  

 Group Thoughts and Concerns 
 Phil- likes attending these meetings in order to get information (he 

and James don’t share the same concerns for the school of the 



arts so if only one of them were to attend they might not relay 
information that would be relevant to the other.) 

 James: Voting in a bigger group lets everyone’s voice be heard.  
 Tony: Transfer of information to the whole group might be 

inhibited with the attendance of only one person from the area. 
 Dave: This meeting has been informational mainly and it isn’t 

necessarily the best to make everyone leave their areas to attend.  
 James: Slack for information 
 Invite Stakeholders (so they understand/ we get their point of 

view) 
 If anyone has suggestions for a change we can discuss this topic more in 

depth next time.  
 Tia: if the group is narrowed down then Ray can be invited 

because it would be more focused rather than the random 
information sharing as it has been with the large group. It may not 
be beneficial to have him attend with the large group we have 
now.  

 Phil wants to hear about BYOD and the changes that will occur from this 
in their area in TSC meetings.  

 The group would like to review meeting minutes from ATSC or IT 
Oversight in this meeting to keep everyone in the loop or even make them 
available somewhere.  

o If you have concerns or things we need to discuss during TSC send those items 
to Hailey or John. 

 


