
Technology Support Meeting Notes 

January 18, 2018 

Attendance: Alex Bluemel, Azucena Aguayo, Bobby Lott, Brett McKeachnie, Chase Killebrew, Dan 

Zacharias, Dave Tobler, Hailey Nielson, James George, Jermey Mecham, John Berry, Jordan Kratochvil, 

Joshua Kratochvil, Kim Leseberg, Landrey Hawkins, Merrill Oveson, Michael Taylor, Niles Wimber, Phil 

Ah You, Reed Warner, Riley Kratochvil, Riley Johnson, Robert Ward, Russell Kent, Ryan Jensen, Scott 

Horne, Scott Jackson, Skyler Jeppson, Tia Breck, Tony Nwabuba, Trevor Durham 

Absent: Adam Candland, Andrea Osborn, Ben Burk, Chris Cox, Cynthia Wilson, Darel Hawkins, Dave 

Nielsen, David Song, Devin Krisle, Devin Raine, Jason Munford, Jim Condie, Nathan Montgomery, 

Preston Stewart, Richard Curtis, Shawn Kemple 

 

 Software 

o The server is getting updated meaning that the download should be faster, and they 

shouldn’t have any more errors.  

o Adobe: We issued around 500 licenses in December.  

 It is recommended to not use the serial package on employee computers, those 

are for lab computers.  

 There will be enough named licenses for every employee if they wanted one. 

 Change of funding for Adobe won’t be known until PBA is completed.  

 Security 

o Bitdefender has a take home license that is only for employee’s personal devices. All 

UVU owned machines should be on the other Bitdefender Enterprise license. 

 U Drives 

o U Drive reports have been inaccurate so they are working on getting the reports fixed to 

ensure that they are informing the correct people about the change and making sure 

that they remove their data they want. 

o Right now the U Drive is going away February 1 but that might have to be pushed out 

until the reporting is correct.  

o The data will still be saved, just the mapping is going away. If any of your users never 

moved their data they just have to ask for it from IT.  

o The S Drive is not currently slated for removal. 

 Box 

o Testing is happening right now with group shares that makes it possible to manually add 

new employees and remove them from the shared drive rather than just automatic via 

box.  

 Dropbox 

o The charge will be $240 per year for each user and this will be charged to the 

Department’s index.  

 The charge will not be going into effect until we have determined how many 

users need this service.  

 Bradford/ Bitdefender 



o We will not be turning this on for the time being due to the replacement process for 

Doug Hales. 

o We have been approved by IT Oversite to enforce Bradford by the 3rd week of January 

and hope to have this enforcement in place by the end of February however hiring and 

testing will dictate how quickly we are able to move. We will have an update at the next 

TSC meeting.  

o The BA building is the test environment right now and it is not quite functioning as it 

should be.  

 The group raised questions whether we should raise the definition timer to 

reduce denied access.  

 If you see any issues dealing with either Bradford or Bitdefender let 

John Berry, Networking, or Security know so they can take that 

information to the meetings.  

o All hardwired ports will be required to have both Bradford and Bitdefender.  

 If you have a reason for a port that should be exempt from this then get with 

Ray and Security.  

 UVU Webpage 

o On all new loads for employee computers uvu.edu should not be the home page but 

should be my.uvu.edu  

 A few users on campus have purchased computers with their pro cards that are not University 

standards and are not supported by the university.  

o Be aware of the exceptions you have signed off on in your area and if you find one you 

didn’t sign off on let the department know that they need to put in an exception form or 

even give them other options that are supported. 

 Be aware that exceptions are granted very rarely.  

o If you would like to be notified of what devices are in your area that are not allowed let 

John know and he can get you the information.  

o Tia will work on getting the Standards and exceptions updated on the website.  

 State Audit 

o They will audit keys and an inventory of items that could be converted to personal items 

such as calculators, cameras, etc.  

o Departments are responsible of keeping track of what they deem as sensitive items.  

 There isn’t a list of what items should be listed, it is a departmental decision on 

what they would like to keep track of.  

o Asset Panda is already keeping track of all of your computers. 

 Computer Shop 

o If you requested surplus data it is being converted right now and will take a bit more 

time.  

o Asset Panda is live and all new computers have the new tags and the computer 

information is on the site. 

 There will be no more paper tags moving forward.  

 MDM 

o MDM is live and in use.  



o If you are getting an iPad in your department make sure to list whether it is a personal 

device (and list their email address) or a generic one that will be used for the 

department. The setup will be different for each type so it is important to list that when 

ordering. 

 Printers 

o Printer options have been expanded for ordering on the Computer Shop. They are 

mainly HP for now. 

 If you need to purchase a printer that is not listed let Tia know and she will help 

you through the exception process. 

 Please make suggestions to Tia for other printer options you would like to see 

listed on the site. 

 You will not be using your Pro Card to purchase printers.  

 This has been changed effective as of January 1.  

o For now MFP and Printers on state contracts are not effective.  

o Some of the reasons for this change are to better inform the technicians, and reduce 

cost. 

o This was a very quick change and is still in the process of getting all printers that should 

be offered and getting the exceptions listed. 

  Let John know if you would like to see other printer options and a list of your 

larger printers that are contracted.  

o Please make sure that you are turning off the wireless from all printers that you are 

setting up.  

 These are the models listed in the Computer Shop that have wireless 

capabilities.  

 M477fnw 

 M577dw 

 6968 OfficeJet 


