
Technology Support Committee Notes 

June 21, 2018 

Attendance: Adam Candland, Andrea Osborn, Azucena Aguayo, Cynthia Wilson, Darel Hawkins, David 

Song, Duane Lee, Devin Raine, Hailey Nielson, James George, Jermey Mecham, Jim Condie, John Berry, 

Jordan Kratochvil, Joshua Kratochvil, Kim Leseberg, Landrey Hawkins, Merrill Oveson, Nathan 

Montgomery, Niles Wimber, Phil Ah You, Reed Warner, Riley Kratochvil, Riley Johnson, Russell Kent, 

Ryan Jensen, Scott Horne, Shayne Curley, Tony Nwabuba, Trevor Durham  

Absent: Alex Bluemel, Ben Burk, Bobby Lott, Brett McKeachnie, Chris Cox, Chase Killebrew, Dan 

Zacharias, Dave Nielsen, David Tobler, Jason Munford, Michael Taylor, Richard Curtis, Robert Ward, 

Scott Jackson, Shawn Kemple, Skyler Jeppson 

 Software 

o There will be no changes to Adobe this fall, if anything changes it will be around January 

and there may be some slight flexibility to extend.   

 We are in a contract with Adobe for a year or two more.  

 New packages will be started today.  

 One option is to look into what the University of Utah’s contract with Adobe 

looks like, and how they pay for it.  

 At the Lab Manager Conference Adobe presented their plan and asked for 

opinions. Nothing is concrete, they are still working it out.  

 If you have feedback you can get with either Kim or Devin and they can 

get the submission details to send to Adobe.  

o The correct download for Office on Macs running High Sierra is not up to date 

 Bobby will add the newest download to the software page. 

 Outlook 

o The System Admins have written a script that will bypass the authentication and stop 

popping up asking for credentials.  

 You can get the scripts from the software center, when testing is complete it will 

be pushed to all of campus as a required update.   

 If you keep seeing issues after using the script contact the Service Desk 

and they will forward the case to the System Admins to look more into 

the issues.  

 Use the script and test it for a week and let the System Admins know of 

any issues you see. The plan is that it will be sent out through SCCM 

next Thursday.  

o If you want to work in a different time line get with Reed and 

Duane.  

 When it comes to Mac computers they don’t know of any issues- if you have 

seen anything let the System Admins know so they can work a solution out.  

 Web client Issues- It is known that Safari and Firefox won’t work with the 

outlook web client.  

 It works best on Chrome, but if you see any issues make sure Chrome is 

up to date.  



 If you see any other issues get with Duane and he’ll look into it.  

o Migration 

 Duane has migrated a few test mailboxes 

 We are in the early test stages and soon he will ask for volunteers to 

test it as well 

 Duane will be working with all of you to explain the changes and how 

you can help your users.  

 Computer Shop 

o They are working on getting all of the orders out by the end of the day today. If the item 

wasn’t in stock there will be a slight delay.  

o The computer shop, and warehouse is moving on the 25th and there might be some 

delays due to the move.  

o All next week the shop will be closed from June 25- July 5th 

 Email Tia if you have any issues because phones will be down with the move.  

o Desktop Refresh is in July.  

 Full Disk Encryption 

o LAPS: It is a local admin account that has a rotating password every day. This password 

will give you admin access to the computer and you can decrypt, encrypt, etc.  

 You will be given rights for the computers in your area.  

 You need LAPS MSI downloaded on your computer and that is how you get the 

passwords each day for every computer.  

 If you want to know more about LAPS get with Reed or Landrey.  

o The main reason for full disk encryption is due to insurance and security purposes.  

o Final preparations are being made to do a test area of 160 computers.  

 This will be in high security areas, such as business departments. 

 Half the area will be tested with MBAM and the other half will be tested with 

McAfee. 

 They will choose the best option from the test environment.  

 There is still research and testing for Macs to decide how they will be encrypted.  

o The Full Disk Encryption team have talked to many other schools and companies who do 

encryption. 

o The user won’t see any difference when working on their machine. The support will be 

different, and it will most likely take more time to work on it.  

 It is important for you to make sure to keep many copies of the keys.  

o Know that SSD is easier to encrypt and decrypt on.  

o Windows 7 machines support ends January 2020 and encryption will only be on 

Windows 10 machines.  

 You are strongly encouraged to migrate your machines to Windows 10 soon.  

o High Security departments will be encrypted first. If they decide that any other 

departments need to be encrypted it will be after school starts.  

o For security purposes the Data center will be adding a hand scanner to gain access to 

the room.  

 TSC Standards Document 

o The standards have been reviewed and edited by Desktop Support and Dave.  



o We will be sending you all a copy to review as well 

 Any comments or revisions you would like to add please send the feedback to 

Hailey.  

o The changes consist of wording adjustments, and one major change is support on 

anything over 6 years.  

  


