
Technology Support Committee 

May 17th, 2018 

Attendance: Adam Candland, Alex Bluemel, Ben Burk, Brett McKeachnie, Chris Cox, Chase Killebrew, 

Cynthia Wilson, Dan Zacharias, David Song, Daryl Noguera, Devin Raine, Hailey Nielson, James George, 

Jason Hill, Jermey Mecham, John Berry, Johnny Casper, Jordan Kratochvil, Joshua Kratochvil, Merrill 

Oveson, Nathan Montgomery, Niles Wimber, Phil Ah You, Riley Johnson, Robert Ward, Russell Kent, 

Shayne Curley, Skyler Jeppson 

Absent: Andrea Osborn, Azucena Aguayo, Bobby Lott, Darel Hawkins, Dave Nielsen, David Tobler, Duane 

Lee, Jason Munford, Jim Condie, Kim Leseberg, Landrey Hawkins, Michael Taylor, Reed Warner, Richard 

Curtis, Riley Kratochvil, Ryan Jensen, Scott Horne, Scott Jackson, Shawn Kemple, Tia Breck, Tony 

Nwabuba, Trevor Durham 

 Software 

o Version 1803 for Windows update is available in the downloads folder.  

 Be aware that there have been a few issues that we’ve seen with the update.  

o Adobe 

 Use named licenses from here on to make things easier on yourself because by 

the end of the year Adobe is getting rid of the serialized option as we know it 

now.  

 Concern for Labs: They have already started with the process of 

updating and are concerned that this announcement has come too late. 

 In the following week there will be a meeting setup to meet with Adobe 

to get more information.  

 Areas that have concerns about Adobe funding should have their Dean talk to 

Ray to figure out what their options are. 

 Computer Shop 

o If you have not put in any large orders (over 5 machines) the deadline is tomorrow for 

approvals.  

 If you need an extension talk to John/Tia.  

o In stock small orders are available for purchase until June 15th.  

o After June 15th you need to wait until the next fiscal year for ordering.  

o You can get an extended Apple or Lenovo warranty of 4-5 years. 

 You have to notify the Computer Shop when you initially order your computers. 

o Desktop refresh will come through sometime in July. 

o Work station and line refresh has mostly been completed. 

 System Admins- No representative present 

o Questions that we have: 

 Exchange Migration 

 As of now it is moving forward 

o Outlook Authentication Issues 

 Duane is hoping it will be resolved with the migration. 

 Bradford/Bitdefender 

o Johnny Casper is the new system admin for Bradford 



 Contact him through Slack or his extension: *5350 

o As of yesterday Bradford is running campus wide across every machine. 

o Reports for Bradford are being run and they are working on designing them to be useful 

so that you can refer to it to see what has failed in your area.  

 The goal is to have a training this summer to help you know how to read these 

scan results and how you can use them. 

o If you have any questions feel free to message Johnny. 

o If you have any exceptions in your area these need to be approved by Security.  

o When a computer falls off the network and into remediation the goal is to have a page 

pull up that will give the user instructions of what to do, and possible link to make a case 

from there. 

 If you have any suggestions for this page that makes your job easier in regards 

to Bradford/Bitdefender let Johnny know.  

o If you deep freeze a lab this could be a possible issue because of right now we have to 

be compliant with the exact update. When you deep freeze this will put those machines 

behind on the updates.   

 Full Disk Encryption 

o They are still looking into this but no major decisions have been made.  

 They have meetings to ask other colleges/universities about how they use Full 

Disk Encryption, and what works and what doesn’t.  

o The plan as of now is to at least set this up in high target areas.  

o Every time you see Trust Relationship Issues make a ticket so we can use this as data. As 

of now when a computer falls off of AD encrypted we have issues recovering it.   

 There is a POB case category created – case category: AD and under is Trust 

Relationship.  

 You can create it for the end user and just send John the case number or you 

can assign it for him if you would prefer. He just needs to know about the issues 

so we can take this information to the System Admins.  

 Some issues people have seen is that the equipment goes a long period 

when people quit and they don’t give the machine to anyone for a 

while. Or during the summer when equipment isn’t being used.  

o We are looking at the AD rules for objects being removed.  

 TSC Survey Discussion 

o May 29th at 10:00- 11:30  in SC 206 

 Ray will be there to discuss with us the Survey Results. 

 There will be refreshments.  


