
Technology Support Committee 

October 18, 2018 

Attendance: Adam Candland, Azucena Aguayo, Bobby Lott, Brett McKeachnie, Chase Killebrew, Collin 

Craig, Dan Zacharias, David Song, Dave Tobler, Duane Lee, Devin Raine, Hailey Nielson, John Berry, 

Jordan Kratochvil, Joshua Kratochvil, Kim Leseberg, Landrey Hawkins, Megan Densley, Merrill Oveson, 

Mitch Mecham, Nathan Montgomery, Niles Wimber, Phil Ah You, Reed Warner, Richard Curtis, Riley 

Kratochvil, Riley Johnson, Russell Kent, Skyler Jeppson, Tia Wright, Johnny Casper, Ray Walker 

Absent: Alex Bluemel, Andrea Osborn, Ben Burk, Chris Cox, Cynthia Wilson, Darel Hawkins, Dave Nielsen, 

James George, Jason Munford, Jermey Mecham, Jim Condie, Michael Taylor, Rachel Rogers, Robert 

Ward, Ryan Jensen, Scott Horne, Scott Jackson, Shawn Kemple, Shayne Curley, Tony Nwabuba, Trevor 

Durham 

 Duo 

o October 1st phone credits ended 

o Fobs are free for those who want one, we have a bunch left so any employee who wants 

one will get one.  

 Fobs have to be authenticated with the duo admins so the user has to come 

down to the Service Desk with a photo ID.  

 Full Disk Encryption 

o It is still being worked on and there is nothing new, we’ll keep you updated when we 

move forward with this project.  

 Software 

o Software downloads are going to be moved to Box. 

o Those in charge of a software will have access to update the software downloads to the 

most current version.  

 That way when we find things are out of date we know who to contact to 

update it.  

o Bobby will be sending out a list of the software that we have, and we would like each of 

you to read over it and make sure that everything is correct. 

  If you find software on the list that isn’t used anymore let Bobby know and he 

can remove it. 

o In Box we will be able to create certain folders and grant access to specific groups that 

the software pertains to.  

 Office 2019 

o It works well on both PC and Mac, however because of the change in creating new 

Exchange accounts there are issues with new employees to the University that have two 

accounts. This should be resolved when the Exchange Migration is completed in 

January.  

o The Mac version is ready and will be sent out to those who are ready to use it. 

o The PC version needs more testing done before it will be released.  

o It is proposed that we get a small subcommittee started that will discuss the possibility 

of just using Office 365 and not using the yearly subscriptions of Office.  

 Members of this subcommittee:  



 Led by System Admins (Reed Warner) 

 Niles Wimber 

 Landrey Hawkins 

 Dan Zacharias 

 Mitch Mecham 

 Phil Ah You 

 Jordan Kratochvil 

 Russell Kent 

 Adam Candland 

 They will meet and come back with a decision in either November or January 

meeting.  

o Labs are currently using Office 365 

 The official standard is Office 2016. 

 System Admins 

o OWA timeouts 

 Safari and Firefox will not work with OWA, there is no fix and Microsoft doesn’t 

care so they won’t be resolving it.  

 To avoid any issues use Chrome when opening OWA.  

 If you have additional browser timeouts let Duane know so he can look it into 

those issues.  

o Exchange Migration 

 They have moved test mailboxes as of now.  

 The holdup is that if they don’t move the mailboxes that have delegate access 

together it breaks that link to be read only.  

 Another problem is that it isn’t known how long it will take to migrate 

the mailboxes and how long this could be an inconvenience.  

 It is recommended that we inform campus that we are migrating mailboxes and 

they might lose delegate access for a little bit as we work on this.  

 It is also recommended that we move everyone in TSC first as the test 

group so we know what to expect for the users.  

 Duane would like to create some test accounts and have a few us of test and 

find issues and understand how this is going to work when he moves user’s 

mailboxes.  

 Volunteers to test a mailbox:  

o Brett McKeachnie 

o Adam Candland 

o Devin Raine 

o Landrey Hawkins 

o Nathan Montgomery 

o Russell Kent 

o Joshua Kratochvil 

o Jordan Kratochvil 

o John Berry 

o Dan Zacharias 



o Megan Densley 

 If you have any other questions feel free to get with Duane.  

 IT Problems List 

o Remember that if you have seen any problems submit those through the IT Problems 

List pinned in the TSC Slack Channel. 

 Bradford Changes 

o If you are seeing any remediation issues Johnny Casper has found that if you restart the 

computer it helps. They have found that the computer is holding onto the previous 

cache.  

o It has been found that a few laptops in the library when they fall into remediation they 

can’t update them.  

 It is recommended that we get a message setup to inform the user to update in 

a certain amount of time to avoid falling into remediation.  

o Macbook Pros have been having issues because it is picking up the adapters rather than 

the computer. 

 Because the network pulls from the adapters you need to register those as well.  

o If you are interested in some training Johnny is willing to get with you to answer any 

questions.  

 We will schedule an optional Bradford training meeting soon for those who 

would like to attend.  

 Outdated Box Drives 

o You may have gotten some tickets about updating user’s outdated box drives.  

 The users have been contacted multiple times now and the remaining users 

who haven’t updated have been sent to you. 

 November 12 the outdated Box drives will no longer be supported.  

 If you have any questions Collin Craig will be able to answer them.  

 Adobe 

o October 23, the new sign on system will be in place. 

 The sign in system will be with the user’s myUVU log in information.  

 Those who already have an account will log in like normal, any new accounts 

will be with myUVU credentials.  

 The goal is that in November all full time employees will have a license assigned 

to them and will no longer have to request. 

 Part timers will still have to request a license. 

 TSC Standards Document 

o Two more questions/ suggestions were offered:  

  Should all tablets arrive tagged?   

 Remember all tablets and devices should be tagged with a bar code 

sticker, if they haven’t make sure to get with Tia.  

 Do we want to add Microsoft Surfaces to the standards list or remove them? 

 For: Functionality is great, seems easy to support, for art processes it 

works great. It’s already in, we already support them.  

 Against: It is just one more thing to support, and one more thing to 

learn the ins and outs of. It will upset the faculty.  



o Vote: Formally allow Surface books and Surface Pros to be supported: 19 in favor 

Opposed: 5 

 There are no other concerns for the document so we will be moving it to IT Oversight and post it 

to the TSC website.  


