
Technology Support Committee 

September 20, 2018 

Attendance: Alex Bluemel, Andrea Osborn, Bobby Lott, Brett McKeachnie, Chris Cox, Chase Killebrew, 

Collin Craig, David Tobler, Devin Raine, Hailey Nielson, James George, Jermey Mecham, John Berry, 

Jordan Kratochvil, Joshua Kratochvil, Kim Leseberg, Merrill Oveson, Mitchell Mecham, Nathan 

Montgomery, Niles Wimber, Phil Ah You, Rachel Rogers, Reed Warner, Riley Kratochvil, Riley Johnson, 

Robert Ward, Russell Kent, Ryan Jensen, Scott Horne, Shayne Curley, Skyler Jeppson, Tia Wright, Tony 

Nwabuba, Ray Walker 

Absent: Adam Candland, Azucena Aguayo, Ben Burk, Cynthia Wilson, Dan Zacharias, Darel Hawkins, 

Dave Nielsen, David Song, Jason Munford, Jim Condie, Landrey Hawkins, Michael Taylor, Richard Curtis, 

Scott Jackson, Shawn Kemple, Trevor Durham, Johnny Casper 

 System Admins 

o UPN Change 

 The change has occurred, and they found a way to add @uvu.edu and 

@ad.uvu.edu and have both working at the same time 

 From now on have users log in to Office 365 with @uvu.edu and don’t 

use @ad.uvu.edu because the new option is what we want everyone to 

use.  

 For the Office download we will have that updated so it says the correct 

UPN.  

o There is a system set in place for past employees to get their files back from their Box 

account after they leave the University- get with Andrea if anyone needs help.  

 Computer Shop 

o The 7th gen has a lead time of about at month. 

o You can preorder now, and if it is a time sensitive issue let Tia know and they can work 

something out.  

 Security 

o LAPS is available and if you need training get with the System Admins or Landrey.  

 LAPS creates a daily admin password for each individual computer. 

o Full Disk Encryption 

 All computers need to be updated to 5 years or newer.  

 There is support funding for getting computers updated.  

 Windows 10 is the standard- it is recommended that you start upgrading now.  

 If you have users that need exceptions it will be useful to find those now 

so we can get that sorted out.  

 Labs is still up to debate 

 If you would like a license for deep freeze for your labs get back to Kim. 

 Jamf is being looked at as the way to manage Mac Full Disk Encryption. 

o It will be presented in PBA.  

 If you have equipment that needs exceptions you will need to put in a request 

for it.  

o Requests go through IT@uvu.edu 



 If you would like that it is requested that they update this equipment 

then present the reasoning and explain the need for better security.  

o Duo 

 Duo phone credits are going to end on October 1st 

 If someone needs an exception to continue using the call option then 

those exceptions go through Ray.  

 Fobs are now free for anyone to use and can be picked up in BA 007.  

 Software 

o As soon as volume licensing for Office 2019 is available Bobby will email this group. 

o When someone is asking for certain software you should see if it is campus licensed 

already, then ask their department, and finally if needed ask John Richards. 

o Adobe 

 The next round of named licenses are expiring at the end of this year, when you 

have users lose access get them setup with a named license.  

 We are very close to moving Adobe licenses to SSO meaning that all full time 

employees will have a license and they no longer need to request it.  

 If anyone wants to purchase a one off from Adobe you need to go through SHI 

 Box Drive 

o There are 240 users that have not updated their Box Drive/ Sync/ Office and on 

November 12th the old version will not be supported.  

 We have messaged each of them directly and 70 have updated their Box.  

 Those left who haven’t updated in the next few weeks we will send to you.  

 Bradford Changes 

o Issues with authenticating in AD- Tony 

o Computers have been taking longer to find the wireless, and when laptop is closed it 

disconnects- Brett 

o Certificate mismatch popup  

o Update issues 

 Slack Channel 

o In UVUIT Slack we have created a TSC channel 

 In the channel we have pinned a form for you to submit IT problems that you 

have seen.  

 Be as detailed as you can  

 This will be reviewed every Tuesday by the Problems, Change, and 

project meeting.  

 Feel free to ask questions to the Slack group- mainly about support issues.  

 We are also going to post another form in the channel so you can submit your 

ideas/ suggestions of the Top 3 IT Projects you believe should be worked on and 

placed an emphasize on for PBA.  

 Many want to see Adobe hard funded which means you and your areas 

need to decide how you can change labs fees to be less to prove how 

this will be helpful.  

 TSC Standards Document 

o Mac concerns 



 Bring UVU Admin back- this was leftover from the old document. 

 Most areas have been developing it by school rather than campus wide. 

We will update the document to mirror this.  

 Possible 5 year rotations- You can keep your machines for a little longer and it 

will be fine.  

 4 years is supported 

 5 years qualifies for partially supported and that is up to you if you 

would like to continue supporting.  

 iNotify has been on the standard Mac campus load- It is proposed that this is 

removed because it has never worked.  

 There are no objections so it will be removed from the Mac standard 

campus load.   

o If you have any other questions or suggestions send those to John by the end of today 

so we can submit the document to IT Oversight.  

 Subcommittees 

o We want to create a Mac Subcommittee 

 We want to keep it around 6 people max- 1 from each area. 

 Volunteers: 

o Phil Ah You 

o Monty 

o Ryan Jensen 

o Robert Ward 

o Riley Johnson- or other EDU tech 

o Mitch Mecham 

o Rachel Rogers 


