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Project Background

Tahiti 
Telehealth

Telehealth in 
America



Research Stages

Resources

Telehealth

Deep dive into what 
telehealth is and what 
digital solutions are 
currently on the market.

Quantitative Data

Survey

Recruit participants for a 
short survey to narrow 
our focus.

Qualitative Data

Interviews

Based on the survey 
results, conduct personal 
interviews.



Current Digital Solutions

18 Apps
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Quantitative Data Survey

View Survey

https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_0ibNMvCRDelPoGN


eLuma

Access to clinicians

Present findings 

Partner



Bring in Reinforcements

● Healthcare Administration students
● More specialized
● Workload assistance
● Utilize connections



Survey Results
Analysis

All use on & offline sources

60% Rely on digital solutions

44% No connectivity issues

44% have issues monthly

Most need connectivity to give 
best level of care

http://sarahcallison.com/infographic/
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Qualitative Data Interviews

Participants from Survey

Virtual interviews:

● SignUpGenius
● Zoom vs Teams

https://www.carneysandoe.com/blog-post/7-tips-for-conducting-a-smooth-virtual-hiring-process

https://www.signupgenius.com/go/10c0d4aaba723a1fdc07-remote


Interview Insights

Interviewee 1
● Telehealth Speech pathologist
● Utilizes many different applications for 

treatment
● Sees patients through video chat
● Often loses sound and/or video
● Frustrated with patient onboarding
● Uses cell phone
● Often Googles terms to search her 

medical resource

Interviewee 2
● Telehealth School psychologist
● Utilizes digital solutions for strategies 

and community resources
● Uses books/hand charting 
● Up-to-date research is important
● Would like to sort research by:

○ Date
○ Source

● Love it to be color coded



Interview Insights

Interviewee 3
● Respiratory therapist
● Utilizes digital solutions daily
● Uses personal cell 90% of the time
● Hospital updates systems nightly 

leaving system down 2-3 hours
● This requires paper charting
● System lags are the worst
● Googles to narrow focus before using 

Medical apps

Interviewee 4
● APRN, CNM
● Utilizes digital solutions daily
● Uses a Hospital encrypted phone
● Googles basic info “its faster”
● Uses Siri for spelling (Dyslexic)
● Uses Cellular Data when internet is down
● Used Landlines for consults
● Love to see voice interface



Interview Insights

Interviewee 5
● Floor Nurse / Nurse Educator
● Digital solutions need more visuals
● Internet connection is reliable
● Have to use correct keywords when 

searching to find results
● Having digital solutions separated into 

body systems would be helpful
● Older nurses may benefit from searching 

with voice
● Implement related digital solution links in 

charting

Interviewee 6
● Healthcare Assistant
● Googles surgeries to learn about them
● When hospital room computers don’t work, 

have to write vitals on paper
● Charting is forgotten about once every shift
● Terminology on charts is too advanced
● The charting on the work phones is not 

mobile-friendly
● Work phones often disconnect from network
● Doctors don’t respond to pages on night 

shift
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Findings
More Research is needed

Providers need to be connected

They rely on digital solutions to 
provide the best level of care

They are happy with the availability of 
solutions

Gaps in the way solutions work

● Search features
● Voice integration
● Patient onboarding
● Sortability of resources



Personas



Personas



Meeting with Voice Designer

● Lauren from RAIN
● How voice can help searchability, 

on-boarding, and charting
● How to create a voice prototype



Next Steps

Further UX Research

Patient Experience

To avoid biases and 
understand the full 
picture, the patient 
experience should be 
researched as well.

Voice Research

Charting vs. Searching

Learn more about voice 
design and decide which 
direction to take the 
project in.

Design Prototype

Voice Bot

Create low- and 
high-fidelity voice 
prototypes and conduct 
testing.


