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Family Communication Plan

Out-of-State Emergency Contact

It is often easier to call long distance after an
emergency or disaster because local phone-
lines and cell towers are usually overwhelmed.
Establish and practice using an out-of-state
emergency contact. If not at home when the
incident happens, all members of the household
call the out-of-state contact and report his or
her status and location. This allows the head

of the house to call the out-of-state contact and
get an accounting of all household members.
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* Get permission from your contact beforehand
and let them know what their role is.

e Make sure everyone knows who the contact
is and when they need to be called.

e \/olunteer to be your contact’s emergency
out-of-state contact.

* Sometimes text messages or emails can get
through when a phone connection cannot.
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Emergency Meeting Places

An important part of the family communication plan
is knowing what to do if an emergency happens when
family members are not at home. Have two or more
predetermined emergency meeting places where
your family can reunite if going home is not an option.

Outside Home Emergency Meeting Place: Choose
some place that is a safe distance from your home
in case of fire, but still within sight of your home.
Choose a specific spot — not the park across the
street, but a particular park bench, tree, or other
permanent landmark. Not the house at the corner,
but the south corner of their driveway. Teach young
children to stay there until a parent or another

trusted adult arrives. Depending on age and ability of
the children, you may want to have the meeting place
on the same side of the street as your home to avoid
having children crossing the street during the chaos of
a house fire or other emergency with quickly arriving
first responders.

Outside Neighborhood Emergency Meeting Place:

It needs to be far enough away to be out of the
immediate neighborhood, but close enough that it
can be walked to if necessary. Probably around two
or three miles. Again, choose a specific location. Aunt
Judy’s house or the north side of the church on Main
Street.
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