
 Alumni Phone Survey Spring, Summer, and Fall 2025 
 

Q.1  Hello, this is ______ from Utah Valley University. May I speak with [ANSWER TO Q. 47]?  We are 
conducting a survey of students who received degrees from UVU to understand their experience and 
improve our programs. All your responses are confidential. May I take a few minutes right now? 

 

We show that you received a(n)  [ANSWER TO Q. 55] in [ANSWER TO Q. 56]. While taking this 
survey, please answer in regard to that degree. 

 

Q.2  Would you say your overall experience at UVU was...  
 

[Interviewer: Read list] 
 ❑ 1  Excellent  
 ❑ 2  Good  
 ❑ 3  Neutral  
 ❑ 4  Poor  
 ❑ 5  Very poor  
 

Q.3  How would you describe your current employment status?  
 [Interviewer: Read list] 

 ❑ 1  Employed Full-Time  
 ❑ 2  Employed Part-Time 
 ❑ 3  Not Employed 

[IF THE ANSWER TO  QUESTION  3 IS 3, SKIP TO QUESTION 17] 
 

Q.4  If you have more than one job, please answer about the job you consider to be your primary source of 
employment. What is your job title?
 __________________________________________________________________________ 

 

Q.5  What is the name of your employer or company name? 
 

[Note: UVU contacts employers of graduates to conduct a survey to meet federal reporting guidelines.] 
 

 ❑ 1  Name of Employer (specify):  
 ❑ 2  Self-Employed  
 ❑ 3  Refused  
 ❑ 4  Not sure of name  

[IF THE ANSWER TO  QUESTION  5 IS NOT 1, THEN SKIP TO QUESTION 17] 

Q.6  Name of Employer __________________________________________________________________ 

 
Q.7  Is your employer located in Utah? If so, what county? 

 

[Interviewer: Read list, if needed] ❑ 1  Yes, Utah County  
 ❑ 2  Yes, Summit County  
 ❑ 3  Yes, Wasatch County  
 ❑ 4  Yes, Salt Lake County  
 ❑ 5  Yes, Davis County  
 ❑ 6  Yes, Weber County  
 ❑ 7  Yes, Elsewhere in Utah  
 ❑ 8  No, Outside of Utah  
 

Q.8  How related to your [ANSWER TO Q. 55] in [ANSWER TO Q. 56] is your employment?  
 

[Interviewer: Read list]  ❑ 1  Very related  
 ❑ 2  Moderately related  
 ❑ 3  Slightly related  
 ❑ 4  Not related  
 

Q.9  How satisfied are you with your employment? 
 

[Interviewer: Read list]  ❑ 1  Very satisfied  
 ❑ 2  Satisfied  
 ❑ 3  Neutral  



 ❑ 4  Unsatisfied  
 ❑ 5  Very unsatisfied  
 

Q.10  I'm going to read a list of income categories, stop me when I get to the range of your employment. 
 

[Interviewer: Read list; Do not read "Don't Know or Refused"] 
 

[Interviewer: Include all employment.] 
 

 ❑ 01  Less than $20,000  
 ❑ 02  $20,000 to $30,000  
 ❑ 03  $30,000 to $40,000  
 ❑ 04  $40,000 to $50,000  
 ❑ 05  $50,000 to $60,000  
 ❑ 06  $60,000 to $70,000  
 ❑ 07  $70,000 to $80,000  
 ❑ 08  $80,000 to $90,000  
 ❑ 09  $90,000 to $100,000  
 ❑ 10  $100,000 to $125,000  
 ❑ 11  $125,000 to $150,000  
 ❑ 12  $150,000 or more  
 ❑ 13  Don't know or Refused [Do Not Read]  
 

Q.11  Were you hired for your current job or position as a result of completing your education? 
 

 ❑ 1  Yes  
        ❑ 2  No 

❑ 3  Does not apply 
 

 
Q.12  When did you first begin working for your current employer? 

 

[Interviewer: Read list; clarify current employer, not current job at company] 
 

 ❑ 1  Prior to enrolling at UVU  
 ❑ 2  While enrolled at UVU  
 ❑ 3  Less than six months after graduation  
 ❑ 4  Six months or more after graduation  
 ❑ 5  Does not apply / Refused  
 
 [IF THE ANSWER TO  QUESTION  6 IS NOT 1, THEN SKIP TO QUESTION 17] 
 

Q.13  UVU conducts a short survey of graduates' work supervisors regarding UVU's success in preparing 
students for the workforce. For the purpose of that survey, would you please state the name and 
phone number or email of your work supervisor? 

 ❑ 1  Yes  
 ❑ 2  No  
 [IF THE ANSWER TO  QUESTION  13 IS NOT 1, THEN SKIP TO QUESTION 17] 
 

Q.14  Name of Supervisor: ______________________________________________________________ 
 

Q.15  Phone Number of Supervisor: ________________________________________ 
[Interviewer: Enter only numbers; no dashes (-), etc. Include extension if needed.] 

 
Q.16 Email of Supervisor: ________________________________________ 
 
Q.17  Do you live in Utah? If so, what county?  
 

 ❑ 1  Yes- Utah County  
 ❑ 2  Yes- Summit County  
 ❑ 3  Yes- Wasatch County  
 ❑ 4  Yes- Salt Lake County  
 ❑ 5  Yes- Davis County  
 ❑ 6  Yes- Weber County  



 ❑ 7  Yes- Elsewhere in Utah  
 ❑ 8  No- Outside of Utah  
 

Q.18  Did you complete an internship or cooperative work education experience while completing your 
degree?                   ❑ 1  Yes  

 ❑ 2  No  
 

[IF THE ANSWER to Q.18 IS 2, THEN SKIP TO QUESTION 22] 
 

Q.19  How many internships or cooperative work experiences did you complete? 
 

 ❑ 1  One  
 ❑ 2  Two  
 ❑ 3  Three   
 ❑ 4  More than three  
 ❑ 5  Not Applicable (Do Not Read)  
 

Q.20  Did you receive UVU credit for all or some of your internships or cooperative work experiences?  
 

 ❑ 1  Received UVU credit for all  
 ❑ 2  Received UVU credit for some  
 ❑ 3  Did not receive any UVU credit  
 ❑ 4  Did not receive credit but internship was required for program 
 ❑ 5  Not Applicable (Do Not Read)  
 

Q20.1 How related to your internship is your current employment? 
[Interviewer: Read list]  ❑ 1  Very related  

 ❑ 2  Moderately related  
 ❑ 3  Slightly related  
 ❑ 4  Not related  

 
Q.21  Were you hired by the organization for which you completed an internship or cooperative work 
experience?       ❑ 1  Yes  
 ❑ 2  No  
 ❑ 3  Offered job, but declined 
 ❑ 4  Does Not Apply  
 

 
Q.22  Since graduating with your [ANSWER TO Q. 55] in [ANSWER TO Q. 56], have you or do you plan to 

continue your education, either at UVU or at another school?  
 

[Interviewer: If respondent says 'YES', please clarify if they have completed, begun or plan to begin.] 
 

 ❑ 1  Yes—I have already completed a program  
 ❑ 2  Yes—I have begun a program but not completed it  
 ❑ 3  Yes—I plan to begin a program in the future  
 ❑ 4  No  
 

[IF THE ANSWER TO  QUESTION  22 IS NOT 1-2, THEN SKIP TO QUESTION 28] 
 

Q.23  What institution do you attend, plan to attend, or have attended?  
 

[Interviewer: Do not read list, clarify if needed] 
 

 ❑ 01  Undecided  
 ❑ 02  Utah Valley University (UVU)  
 ❑ 03  Brigham Young University – Provo  
  ❑ 04  Brigham Young University – Idaho  
 ❑ 05  University of Utah (U of U)  
 ❑ 06  Salt Lake Community College (SLCC)  
 ❑ 07  Utah State University (USU)  
 ❑ 08  Weber State University (WSU)  
 ❑ 09  Southern Utah University (SUU)  
 ❑ 10  Snow College  
 ❑ 11  Utah Tech University (Formerly Dixie State)  
 ❑ 12  Utah State University Eastern at Price  



 ❑ 13  Westminster College  
 ❑ 14  Mountainland Technical College (MTECH) 
 ❑ 15  Other Technical Colleges (UCAT, DATC, etc.)  
 ❑ 16  Ensign College (LDS Business College)  
 ❑ 17  University of Phoenix  
 ❑ 18  Western Governors University  
 ❑ 19  Rocky Mountain University of Health Professions (RMUoHP) 
 ❑ 20  Noorda College of Osteopathic Medicine (Noorda-COM)  
 ❑ 21  Vocational or Technical school  
 ❑ 22  Other institution (specify):  

 

Q.24  What is the "other" institution?______________________________________________________ 
 

Q.25  What type of degree are you pursuing or have completed?  
 

[Interviewer: Read list for clarification] 
 

 ❑ 1  Individual courses  
 ❑ 2  Certificate or diploma  
 ❑ 3  Associate degree  
 ❑ 4  Bachelor’s degree  
 ❑ 5  Teaching endorsement or graduate certificate after previously earning a bachelor’s degree  
 ❑ 6  Graduate or professional degree (Master's, Ph.D., Law or Medical degree, etc.)  
 ❑ 7  Other (specify):  
 

Q.26  Other type of degree: ________________________________________________________ 
 

Q.27  What is the subject or program for your studies? (i.e., nursing, business, engineering)
 ______________________________________________________________________________________________________________ 

[IF THE ANSWER TO  QUESTION  50 IS NOT 1, THEN SKIP TO QUESTION 29] 
 

Q.28  In addition to developing professional competence in their field, UVU is committed to helping 
graduates develop general skills. For each of the following, would you say UVU made a great, 
moderate, little, or no contribution in your ability to... 

 

[Interviewer: Read list] 

(1) Great contribution 
(2) Moderate contribution 
(3) Little contribution 
(4) No contribution 
(5) Not applicable (Do Not Read) 

 

 [READ ANSWERS IN RANDOM ORDER] 
 

 
Great 

contribution 
Moderate 

contribution 
Little 

contribution 
No 

contribution 
Not 

applicable 

Communicate facts and ideas.  ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Analyze ideas, information, and problems. ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Use digital technologies.  ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Recognize and consider the ethical dimension of behavior. ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Understand and apply the principles of viewpoint diversity. ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Collect, evaluate, organize, and use information. ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Understand and work with numbers.  ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

Understand scientific concepts and methods.  ❑ 1 ❑ 2 ❑ 3 ❑ 4 ❑ 5 

 
Q.29  Is there anything Utah Valley University could have done to improve your educational experience? 
 

 ❑ 1  Yes  
 ❑ 2  No  
 

 [IF THE ANSWER TO  QUESTION  29 IS NOT 1, THEN SKIP TO QUESTION 31] 

 



Q.30  [Interviewer: Enter response: “Is there anything Utah Valley University could have done to improve 
your educational experience?”]   

 __________________________________________________________________________ 

   
Q.31  Would you like to update your contact information for the Alumni Association's records? 

 

[Interviewer: UVU Alumni Association membership is free and offers benefits and discounts for members. More 
information can be found at www.uvualumni.org.    
 

      ❑ 1  Yes  
 ❑ 2  No  
 

 [IF THE ANSWER TO  QUESTION  29 IS 2, THEN SKIP TO QUESTION 39] 

 

Q.32  We currently have your address listed as [ANSWER TO Q. 58]. Is this correct? 
 

 ❑ 1  Yes  
 ❑ 2  No  
 

 [IF THE ANSWER TO  QUESTION  30 IS 1, THEN SKIP TO QUESTION 32] 

 
Q.33  May I have your current address? 
 

[Interviewer: Include street address, city, state, zip code] 
 __________________________________________________________________________ 
 
 

Q.34  What is the best phone number to reach you at?  
 

[Interviewer: Do not read the numbers, if number is listed below, select it. If a different number, choose "New 
Number"] 
 ❑ 1  [ANSWER TO Q. 46]  
 ❑ 2  [ANSWER TO Q. 52]  
 ❑ 3  [ANSWER TO Q. 53]  
 ❑ 4  [ANSWER TO Q. 54]  
 ❑ 5  New Number  
 

 [IF THE ANSWER TO  QUESTION  33 IS NOT 5, THEN SKIP TO QUESTION 35] 
 

Q.35  Record New Number:    Example 8015555555 
 ____________________________________________________________ 
 

 

Q.36  We currently have your email listed as [ANSWER TO Q. 59]. Is this correct? 
 

 ❑ 1  Yes  
 ❑ 2  No  
 

 [IF THE ANSWER TO  QUESTION  36 IS 1, THEN SKIP TO QUESTION 38] 
 

Q.37  May I have your current email address? _____________________________________________ 
 

[IF THE ANSWER TO  QUESTION  3 IS 2, THEN SKIP TO QUESTION 39] 

 
 

Q.38  [ANSWER TO Q. 47], that concludes our survey. Thank you very much for your participation. Have a 
nice day! 

[Interviewer: Hang up - End survey] 
[Interviewer: Next - enter occupation category for student] 
 

[IF THE ANSWER TO  QUESTION  3 IS 2, THEN SKIP TO QUESTION 41] 

 

Q.39  [Interviewer: Enter occupation category for student based on position/job title.] _______________ 
 

Q.40  Interviewer  
 

Q.52  Imported Variable 6 
Cell Phone 



15 Characters 
 

Q.41  Date 
 

Q.51  Imported Variable 7 
Local Phone  
15 Characters 

 
Q.42  Time 
 

Q.52  Imported Variable 8 
Parent Phone 2 
15 characters 
 

Q.43  Duration 
 

Q.53  Imported Variable 9 
Department  
35 Characters 

 
Q.44  Call Result 
 

Q.54  Imported Variable 9 
Degree Type 
30 Characters 

 
Q.45  Telephone Number 
 

Q.55  Imported Variable 10 
Major Description 
35 Characters 

 
Q.46  Imported Variable 1 

First Name  
35 Characters 

 

Q.56  Imported Variable 12 
Address 
90 Characters 

 
Q.47  Imported Variable 2 

Last Name 
40 characters 

 

Q.57  Imported Variable 13 
Email 
40 Characters 

 
Q.48  Imported Variable 3 

Academic_Year 
9 characters 

Q.58  Imported Variable 16 
PIDM 

8 characters 
Q.49  Imported Variable 4 

1-yr out = 1 other = 0 
3 characters 

 

 

Q.50  Imported Variable 5 
Gender 
3 Characters 

 

Q.60   
 

 


