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Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

How are you feeling today?
https://www.polleverywhere.com/clickable_images/5zTnKg8L1gC9aj1nV0t5B



Icebreaker 

• Your name

• Your school & job

• Best part of your summer



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

What one word would you use to describe your summer?
https://www.polleverywhere.com/free_text_polls/fbjeWNnLMvdetUnUIRQ8r



Housekeeping

• Prioritize your needs first – no permission required.

• For attendance and contact hours, please make sure your name on Zoom 
matches the name we have on record for you.

• Please feel comfortable asking questions anytime.

• We’ll email you today’s materials, a contact hours certificate, and a survey.



Today’s Goals

1. Understand the basics of financial aid
2. Identify changes to upcoming FAFSA cycles
3. Clarify the most confusing parts of the FAFSA
4. Enhance FAFSA comfort level through case studies and activities
5. Discover best practices for those hosting a FAFSA Night
6. Explore best practices for assisting other schools’ with FAFSA Night
7. Understand how USHE can support your team with the FAFSA
8. Network with colleagues
9. Have fun!



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

What do you hope to learn today?
https://www.polleverywhere.com/free_text_polls/iCjt9VhED1MXnuGOWRsxS



Financial Aid Basics



Paying for College: Order of Operations

1st Free money (such as scholarships or grants)
Nearly-free resources (such as concurrent enrollment)
Earned money (such as work-study)

2nd Saved money (Such as a 529, credit union, or bank account)

3rd Borrowed money (use federal student loans before private)

Presenter Notes
Presentation Notes
Scholarships or Grants are given based on Merit or Financial NeedLoans: it’s wise to avoid taking out a loan, however taking out a modest amount in loans and understanding the return on investment on how to pay back those loans based on your future career after your degree can be beneficial. Research careers that you are interested in and explore their salaries. Then research the cost to get that degree and how long it would take to pay of the loan and if you can do it in a reasonable amount of time. I know there is a lot of taboo around student loans, but trust me when you are at the deadline to pay for your semester and you have done everything, scholarships, savings, etc. to pay for it but you are a couple thousand dollars shy of paying for the semester. It is a lot better to get a student loan than to put that on a credit card or get a private loan. Student loans have a lot more benefits and almost always has lower interest. 



What is the FAFSA?

• Free Application for Federal 
Student Aid

• FAFSA is a gateway to all types 
of aid and many scholarships

• October 1 senior year and 
every year of college

• File at: fafsa.gov
• (*myStudentAid app is 

discontinued)

Presenter Notes
Presentation Notes
 



Federal Aid

Some 
Institutional 

Aid & 
Scholarships

Some private scholarships

State aid FAFSA
Required

Why Complete the FAFSA?



Title IV Federal Financial Aid

Grants
• Most common is the Pell Grant

• Maximum Pell is currently $6,895/yr
(subject to change)

Federal Student Loans

Work-Study
• Earned as a paycheck, mostly on-campus jobs

• Student will see full amount on offer letter, but 
only receives that money through work.

Federal Student Loans

What is a dependent
vs. independent 

student?

What is subsidized vs.
unsubsidized?

How much?

Dependent students 
must report parent 
information

We’ll cover this later

Subsidized means 
interest doesn’t accrue 
as long as student is 
enrolled at least half-
time

Subsidies are based on 
financial need

1st academic year max.
is up to $5,500 for 
dependent students

1st academic year max. 
is up to $9,500 for 
independent students

No more than $3,500
can be subsidized

https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized#eligibility
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized#eligibility
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized#eligibility


State Aid
Two biggest examples:

1. Utah Promise Scholarship
• Need-based, covers up to the cost of 

attendance, up to 2 years/4 semesters 
• Stackable with Opportunity and Technical 

Education Scholarships
• Colleges identify candidates

2. Opportunity Scholarship
• Academic, toward tuition & fees after all 

other state aid
• Min. 3.3 GPA, must complete at least 3 

advanced (CE/AP/IB) courses (1 in math, 1 
in science, 1 in language arts)

• Student applies

Learn more at ushe.edu

Presenter Notes
Presentation Notes
Opportunity Scholarship essentially “replaced” the Regents’ and New Century Scholarships. Requirements are 3.3 GPA, student must complete 3 advanced courses (CE, IB, or AP), one in each area of math, science, and language arts

https://ushe.edu/initiatives/state-aid-programs/


Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

Why should a student who knows they may not qualify for aid file the FAFSA?
https://www.polleverywhere.com/multiple_choice_polls/nNFZD7vhCiEnILszWeK8p?state=opened&flow=Default&onscreen=persist



1st DAY 
OF 12th

GRADE

1st DAY OF 
COLLEGE

Complete FAFSA 
(as early as October 1)

Receive, complete, and return 
award letter

(usually winter/spring)

Complete verification 
(if selected, usually 

winter/spring)

Complete entrance 
counseling & sign MPN
(if borrowing federal loans)

Aid disbursed to college
(happens each term or semester)

Financial Aid Timeline



FAFSA Changes and Updates



For the 2022-2023 FAFSA Award Year most 
verification requirements have been waived. 

No news yet on the 2023-24 award year, which 
means it will likely be a repeat of last year.



FAFSA Simplification

• Future Act (2019)

• Consolidated Appropriations Act 
(2021)

• Plan to attend FAFSA Boot Camp 
next year for the new changes

Good news Bad news

Changes are 
coming that will 
make the FAFSA 

easier

We have to wait 
until the 2024-25 

FAFSA (fall of 
2023) because  of 

major technical 
overhauls

Good resource to learn about simplification provisions & implementation timeline: NASFAA

Presenter Notes
Presentation Notes
In a recent NASFAA conference, the FSA COO Richard Cordray pointed out some of the technology the FSA databases and central processing systems are running on is 45+ years old – we’re talking computers the size of small rooms. The delay is also deliberate so that there are no interruptions/widespread outages that would affect FAFSA filing

https://www.congress.gov/bill/116th-congress/house-bill/133/text
https://www.nasfaa.org/news-item/25713/ED_Details_Implementation_Plans_for_FAFSA_Changes
https://www.nasfaa.org/uploads/documents/Legislative_Changes_to_Federal_Methodology_Pell_Program_2021.pdf


FAFSA Simplification 
Timeline
Selective Service

Change Timeline for
implementation

Selective Service

No longer a requirement 
for Title IV Aid

Implemented

Will no longer ask this 
question on the FAFSA

You will still see the 
question on our demo 

today but not when the 
new FAFSA releases in 

October



FAFSA Simplification 
Timeline
Selective Service

Details
• With the Selective Service question gone the 2023-24 

FAFSA will not include a question about gender.
• FSA is going to add an optional survey at the end of 

the FAFSA, probably in the review and sign section, 
with question regarding gender and race/ethnicity.

• The gender question may return with the 2024-25 
FAFSA Simplification.



Optional Survey at the end



FAFSA Simplification 
Timeline
Drug sale or possession conviction

Change Timeline for
implementation

Drug conviction

No longer a requirement 
for Title IV Aid

Implemented

Will no longer ask this 
question on the FAFSA

Presenter Notes
Presentation Notes
HOWEVER - you would not see this question working with first-year college students anyway because the current rule applies to convictions that happen while a person is enrolled in college and receiving Title IV aid



FAFSA Simplification 
Timeline
Pell Grant Eligibility for Incarcerated Students

Change Timeline for
implementation

Pell for 
Incarcerated 

Students

Incarcerated students who 
are enrolled in eligible 

prison education programs 
will once again be eligible 

for Pell Grants. These 
changes will give many of 
our nation’s incarcerated 
persons a second chance.

To be 
Implemented 
July 1st, 2023 



FAFSA Simplification 
Timeline
Future changes

Some of the 
biggest changes 

coming in the 
future:

Timeline for
implementation:

• Expected Family 
Contribution (EFC) will be 
renamed Student Aid 
Index (SAI) and it can be 
negative to indicate 
greater financial need

• Transfer of information 
from IRS to Department 
of Education will be 
easier/more automated

• Decrease from 108 total 
questions to 36

2024-25 FAFSA
(for class of 24)

Opening 
October 1st, 

2023 

Presenter Notes
Presentation Notes
We are intentionally only providing a 30,000 foot overview. Too many unnecessary details may cause confusion as you work through the FAFSA next year. We will be here to provide training when the changes do take place.



The Biden-Harris Administration's Student 
Debt Relief Plan
New update
• The loan forgiveness program is a one-time loan forgiveness that you have to apply for. 
• This is for loans that were disbursed before and by June 30th, 2022, and no later. 

• Does not effect the Class of 2023 or the class of 2022 unless they took out loans before June 30, 
2022. 

• If parents ask about the loan forgiveness for themselves I would direct them here: 
https://studentaid.gov/debt-relief-announcement/

Keep in mind:
• With this new application on FSA’s website, the Public Service Loan Forgiveness 

application deadline coming on Oct. 31st, and the FAFSA opening Oct. 1st we may have a 
very slow, lagging, or unresponsive website during events or on individual appointment.

Presenter Notes
Presentation Notes
LawsuitSo if students and parents ask about the loan forgiveness program, specifically for the student, just let them know this is a one-time thing because of COVID.Do we know if there will be forgiveness in the future? It doesn't look like it, but you never know with the government.

https://studentaid.gov/debt-relief-announcement/


FAFSA FAQs

Presenter Notes
Presentation Notes
An apology before we start:The 2023-2024 FAFSA Demo doesn’t go live until September 30th and the real 2023-2024 FAFSA goes live October 1stSince these Boot Camps take place in August and September, we have to use the old (2022-2023) FAFSA Demo and doctor the screenshots a bit!



The FAFSA demonstration site doesn’t update to 
the 23-24 FAFSA until late September, please 

keep in mind that with the rest of the training 
whenever you see 2022-23 it should be 2023-24.

Presenter Notes
Presentation Notes
An apology before we start:The 2023-2024 FAFSA Demo doesn’t go live until September 30th and the real 2023-2024 FAFSA goes live October 1stSince these Boot Camps take place in August and September, we have to use the old (2022-2023) FAFSA Demo and doctor the screenshots a bit!



Creating FSA ID

Presenter Notes
Presentation Notes
https://www.youtube.com/watch?v=iTb7hMVtzco



Two-Step Verification: One-Use Backup Code

Presenter Notes
Presentation Notes
This code is in case the student or parent are unable to login using their other verifying methods such as text, email, or authenticator appHave them save this code somewhere safe, it is a one time use in case the others aren’t working: https://studentaid.gov/help-center/answers/article/receive-one-use-backup-code-for-two-step-verification 



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

What is the FSA ID?
https://www.polleverywhere.com/multiple_choice_polls/pPveP6fVqfA2zPlyjoHes?state=opened&flow=Default&onscreen=persist



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

If a parent's FSA ID isn't working and they can't login, can they create a new FSA ID to fix the problem?
https://www.polleverywhere.com/multiple_choice_polls/ATN0lNLA4qqziHqIFT6EW?state=opened&flow=Default&onscreen=persist



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

A student or parent can create an FSA ID if they don't have a Social Security Number.
https://www.polleverywhere.com/multiple_choice_polls/6qXMHkl8jcUaivESfGdHO?state=opened&flow=Default&onscreen=persist



FSA ID basics
• FAFSA username and 

password

• Student needs one to:
Sign into FAFSA
Use IRS DRT
Digitally sign FAFSA

• Parent needs one to:
Use IRS DRT
Digitally sign FAFSA



Creating FSA ID
• Just web search “FSA ID” or click on 

“create FSA ID” from FAFSA

• Setup will include:
Name
SSN***
DOB
Address
Confirming email address (via emailed code)
Confirming mobile phone (via texted code)
Security questions

Presenter Notes
Presentation Notes
***we’ll cover shortly what to do if parent doesn’t have SSN



US citizen students with undocumented 
parents

These students can and should complete the FAFSA

There will be 3 differences because a parent cannot make an FSA ID:

List 0’s for parent SSN (Don’t use ITIN)

Parent cannot use IRS DRT

Parent will need to print, sign, and mail signature page

Presenter Notes
Presentation Notes
If parent is hesitant about revealing their undocumented status on the FAFSA, reassure them that the Department of Education does not share information with immigrations/customs enforcement agenciesTimeframe: 3-5 days with FSA ID Signature, 5-10 Weeks without.Best practice, do not directly ask about citizenship status. When discussing the FSA ID to students and parents make sure to use universal language that applies to all situation. For example: “The FSA ID is the login for the student for the FAFSA application and it is used to digitally sign the FAFSA at the end. The student and one parent will need to create an FSA ID unless the parent does not have a SSN, if that is the case then the parent will not create an FSA ID and at the end of the FAFSA the parent will need to print, sign, and mail their signature to FSA to get processed.”To include Undocumented students add “not everyone is eligible for aid from the FAFSA. To be eligible you need a SSN to file the FAFSA. If you do not have a SSN there are other ways to get aid, come talk to me to get more information”



Login



Login



Login
• FAFSA belongs to student, 

so sign in with student’s 
FSA ID.



Login
• FAFSA belongs to student, 

so sign in with student’s 
FSA ID.

• Parents can sign into the 
student’s FAFSA as well. 

• Either way the FAFSA will 
record the application for 
the one student.



Which FAFSA?
• There are two FAFSA cycles 

open simultaneously for 
most of the year.

• Class of 23 should choose 
2023-2024 FAFSA unless 
attending college early.

Start 2023-2024 FAFSA Form



Save key
• Saves progress if you can’t finish 

in one sitting

• Any 4-8 characters

• FAFSA only saves progress for 
30 days

2023-24

2023-24



Student Demographics - FAQs



Live in UT 5 years?

• Okay if no

• To qualify for UT in-state 
tuition:
12 months if student is US citizen or 
permanent resident or refugee/asylum 
grantee

3 years of attending a Utah high school if 
student is undocumented or has DACA 
(must sign HB144 affidavit)

Helpful FSA Resource

Presenter Notes
Presentation Notes
Great resources at the UofU & SLCC’s Dream CentersDon’t forget the Helpful FSA Resource

https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens


Who qualifies for title 
IV aid?
Yes:
• US citizens
• “Eligible noncitizens”

Most commonly permanent residents, refugees 
& asylum grantees

No:
• Undocumented students
• Students with DACA



Should an undocumented student or student 
with DACA, TPS, or DED complete the FAFSA?
(DACA: Deferred Action for Childhood Arrivals, TPS:  Temporary Protected 

Status, DED:  Deferred Enforced Departure)

For the most part, no.

If student needs to do the FAFSA for to qualify for a scholarship, 
work with their college’s financial aid office.

Helpful webinar about serving undocumented students & students with DACA
Helpful two-pager

Presenter Notes
Presentation Notes
DACA, TPS, DED students may have a SSN but it is for work purposes only and the FSA may reject the application when going through database checks with the Social Security Administration.Tip: students can use the FAFSA Aid Estimator to figure out their EFC. https://studentaid.gov/aid-estimator/Chris "Xris" Macias, Director of the DREAM Center at the University of UtahTwo-pager: Q&A about undocumented and DACA students 

https://www.youtube.com/watch?v=thQLK8XLQSk
https://studentaid.gov/sites/default/files/financial-aid-and-undocumented-students.pdf


FAFSA Data

• Each school will have a Data 
Steward that has access to their 
schools list of students who 
have completed the FAFSA

• USBE has teamed up with us to 
create a FAFSA Equity 
Dashboard. This will be 
available to see state and LEA 
data for all. Individual school 
information will need a login.



FAFSA Data

• Each school will have a Data 
Steward that has access to their 
schools list of students who 
have completed the FAFSA

• USBE has teamed up with us to 
create a FAFSA Equity 
Dashboard. This will be 
available to see state and LEA 
data for all. Individual school 
information will need a login.



Student education
• Choosing anything beyond 1st

bachelor’s makes student 
ineligible for Pell.

• Seniors choose “never attended 
college/1st year”, regardless of 
credits.

• * If students don’t choose this 
option they will also not show up 
on your FAFSA completed lists we 
send out.

2023-2024

2023-2024

2023-2024

2023-2024

Presenter Notes
Presentation Notes
This is the only place you can indicate you want to be considered for work-study



School Selection - FAQs



School selection

• Up to 10 colleges

• Use best guess for 
housing



Dependency Status - FAQs



Independent or dependent?

Students under the age of approximately 23-24 have to 
report parental information unless they can answer yes 

to one of the questions in the Dependency Status 
section.

Presenter Notes
Presentation Notes
We say “approximately 23-24” because the question is technically, “Were you born before January 1, 1999?”



Which students are 
independent?

• Those who are 
married.



Which students are 
independent?

• Those with a child or dependent 
for whom they provide more 
than 50% financial support.2023 2024

2024



Which students are 
independent?

Those:
• On active duty/veterans

• Who @ age 13 or older:
• Were in foster care

or
• Were a ward of the court

or
• Both parents were deceased

• Who are emancipated

• With a legal guardian 
who is not their parent 
or stepparent



Which students are 
independent?

• Those who have experienced 
homelessness since 7/1/2022 or 
those at risk of homelessness.

2022

Presenter Notes
Presentation Notes
Defined loosely by Higher Education Act as those “lacking fixed, adequate, and regular nighttime residence” – use your best judgementStudent will need to provide a letter to the college from counselor, McKinney-Vento case manager, shelter, or clergy 



Dependency “verdict”



Impact of omitting 
parental information if 
you are a dependent
student

• Student is only considered for 
unsubsidized loans.

• Exceptions can be made.



Special circumstances
• Students can indicate 

they have a “special 
circumstance” 
preventing them from 
providing parental 
information

• Must follow up with 
college to be 
reconsidered for non-
loan Title IV aid



Special circumstances
The following examples would NOT be considered special 

circumstances on their own:

• You do not live with parents
• Parents do not provide financial support
• Parents refuse to contribute to college expenses
• Parents don’t claim you as a dependent on taxes
• Parents do not want to provide information on the FAFSA



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

Which situations would most likely be considered a special circumstance?
https://www.polleverywhere.com/multiple_choice_polls/QuxRGnIBxbMMDOg3fHTHG?state=opened&flow=Default&onscreen=persist



Parent Demographics - FAQs



Parent marital status

If choosing…
• Never married (and not living 

together)
• Separated
• Divorced
• Remarried

…we must determine which 
parent to list on the FAFSA.



FAFSA parent
Order is:
• Parent student lived with more 

in last 12 months
THEN (if 50:50)

• Parent who provided more 
financial support

*If the FAFSA parent is remarried, we 
have to include their current spouse 
too



FAFSA parent
Order is:
• Parent student lived with more 

in last 12 months
THEN (if 50:50)

• Parent who provided more 
financial support

*If the FAFSA parent is remarried, we 
have to include their current spouse 
too



Parent Demographics:

For US citizen students with undocumented 
parents, list 0’s for parent SSN.

Tip: don’t insert an Individual Taxpayer 
Identification Number (ITIN) number nor a work 

SSN from DACA, TPS, or DED.

How might you help someone who feels 
uncomfortable writing 0’s for their SSN?

Presenter Notes
Presentation Notes
If parent is hesitant about revealing their undocumented status on the FAFSA, reassure them that the Department of Education does not share information with immigrations/customs enforcement agencies



Household size
Can count:
• Parent’s other children

Who live at home

OR

Who would meet the FAFSA definition of 
dependent and get 50%+ of their financial 
support from parents

• Other people living in 
parent’s home and 
getting 50%+ financial 
support from them

2023
2024

2023 2024



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

For divorced, separated, remarried, or never married situations, what is the first thing we look at to decide who is the FAFSA parent?
https://www.polleverywhere.com/multiple_choice_polls/7TrsXvDG9AvuqfnWEf085?state=opened&flow=Default&onscreen=persist



Presenter Notes
Presentation Notes

Poll Title: Do not modify the notes in this section to avoid tampering with the Poll Everywhere activity.
More info at polleverywhere.com/support

Now what if the student has lived with both parents 50% of the time? Then what do we look at to decide who is the FAFSA parent?
https://www.polleverywhere.com/multiple_choice_polls/XA8bIcMAXX4ujGeVOnLEr?state=opened&flow=Default&onscreen=persist



Parent Financials - FAQs



2021 taxes:
IRS DRT

• Parent must enter FSA ID

• Parent then must type 
address exactly as it 
appears on tax return

2021

2021

2021

2021

Presenter Notes
Presentation Notes
The IRS DRT significantly reduces the student’s likelihood of getting selected for verificationSome parents won’t be able to use IRS DRT – most common examples:Undocumented parentsParents who filed a married-joint return but have since divorced



2021 taxes:
IRS DRT

• Parent must enter FSA ID

• Parent then must type 
address exactly as it 
appears on tax return

Presenter Notes
Presentation Notes
The IRS DRT significantly reduces the student’s likelihood of getting selected for verificationSome parents won’t be able to use IRS DRT – most common examples:Undocumented parentsParents who filed a married-joint return but have since divorced



2021 taxes:
Manual entry

• Read questions 
thoroughly – they will 
tell you where to look on 
the tax return

• Use gray question mark 
for additional 
clarification

2021

Presenter Notes
Presentation Notes
The tax portion is not too bad – it just requires you to read each question carefully. Therefore, we’re only going to talk about the questions that trip people up the most. 



2021 taxes:
Income earned from 
working
• AGI and income earned from working can 

be two different amounts 

• You will be asked about income earned 
from working even if you used IRS DRT

• If parents are NOT self-employed, Box 1 of 
W-2 (“wages, tips, other compensation”) 
will usually suffice

• Use the formula on-screen if:
Parents own a business
Parents have a Schedule 1
Parents have a Schedule K-1

2021

2021

2021

Presenter Notes
Presentation Notes
AGI will import in from tax return if you used IRS DRT, but income earned from working won’t (because, on a married-joint return, it doesn’t actually specify what parent 1 earned vs. parent 2).An example of how AGI and “income earned from working” can be different would be if parents had capital gains that year (that’s not income from wages/salary, but it’s considered part of AGI)Schedule 1 and Schedule K-1 are additions to a 1040 where you report other finances (like business income or loss, or capital gains)



2021 Taxes:
Payments to tax 
deferred 
pension/retirement

• Many people do have 
something to report here

• You need W-2 to answer 
this question

2021

Presenter Notes
Presentation Notes
Most of the remaining tax/income questions are not applicable to most of the families we work with (combat pay, veterans benefits, if they’re a member of the clergy and the church pays their living expenses, etc.)One exception is the question about payments to tax-deferred pension/retirement. You need W-2 to answer this question accurately.



2021 Taxes:
Other untaxed 
income

• The most common things 
we see that you should 
NOT report:
• Welfare payments
• Untaxed Social Security 

benefits
• Supplemental Security 

income

2021

Presenter Notes
Presentation Notes
Gray question mark “help text” will walk you through thisPretty much all social security benefits are untaxed, including social security disability income. As a rule of thumb, if someone is drawing Social Security or Social Security Disability, don’t report that on the FAFSA (rightfully so – that is not money the government would want people spending on their child’s education, it’s intended for other primary needs)



What is an asset?

• Yes:
Checking account
Savings account
Cash
529
Stocks/bonds outside retirement account
Value of cryptocurrencies
Real estate beyond primary residence
Business with 100+ full time employees
Non-family-operated farm

• No:
Primary residence
Vehicle
Retirement account

Presenter Notes
Presentation Notes
A note on 529 accounts: A 529 is reported as a parent asset if the parents are listed as the owners (which is typically the case – parents as owners, student as beneficiary). If the student is listed as the account owner, then it’s a student asset. You also have to count the value of ALL 529 accounts the parents own, not just the one for which THIS student is the beneficiary. 



Student Financials - FAQs



Did you know?

• Federal Work-Study paychecks 
are taxed like any other 
paycheck, but the earnings will 
not count against, the FAFSA 
calculates their financial need 
next year

• Here is what it looks like in the 
“student financials” section:

2021



Sign & Submit - FAQs



Verification Required 
Error Page

• For parent(s) that put all 
zeros for their SSN.

• Just click “Check for 
Errors” to move forward

• If both parents inserted all 
zeros then this will show 
two times in a row. Just 
click to move forward.



Printing signature 
page

• If parents are 
undocumented

Presenter Notes
Presentation Notes
Don’t forget to hit submit! This is a step many students forget after printing signature page – Department of Education has to have a submitted FAFSA to match the signature page to.



Confirmation page

• EFC

• Pell estimate (if applicable)

• Estimated loan offer 
(won’t specify subsidy)



Making a correction

Presenter Notes
Presentation Notes
Return to full screen





Activity: FAFSA Case Studies



Limitations of the FAFSA Demo Site

You cannot use FSA IDs, which means:

A. You have to log in as “I am a preparer”, then enter 
student’s name, DOB, SSN

B. You cannot practice the IRS Data Retrieval Tool 

C. You cannot sign the FAFSA (just stop when you reach 
the signature portion) or submit without signature



Please choose “I am preparer” for case 
study practice



Limitations of the FAFSA Demo Site

The site does not update until September 30:

A. We will practice the older (2022-2023) FAFSA, which 
uses 2020 tax information

B. 2021 tax return format changed slightly from the 2020 
format
Some line numbers will be different when you complete the 2023-2024 
FAFSA with 2021 tax info, but the gist is the same



Case studies

Presenter Notes
Presentation Notes
https://drive.google.com/file/d/1vgK-FJZUPGJWaKZIzpWTryZz17cXg8R9/view?usp=sharing

https://drive.google.com/file/d/1vgK-FJZUPGJWaKZIzpWTryZz17cXg8R9/view?usp=sharing


Hosting a FAFSA Night & 
Volunteering at FAFSA Nights

Presenter Notes
Presentation Notes
Live Poll



Best Resources for Hosting a FAFSA Night
FAFSA Night Manual FAFSA Night & FAFSA Completion 

Best Practices

Presenter Notes
Presentation Notes
For those not hosting, the following resources and tips are important for you when helping students with the FAFSA
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Best Resources for Hosting a FAFSA Night
FAFSA Night Manual FAFSA Night & FAFSA Completion 

Best Practices

Presenter Notes
Presentation Notes
For those who are new, start with the manual to get the basics, then go to the best practices to get ideas to make it all that much better.



Volunteering at FAFSA Nights

1. Business or business casual attire is preferred. If your employer provides you 
with a professional name tag, or if you have a professional lanyard, we 
encourage you to wear them.

2. Please be early to your FAFSA event, we recommend about 15 minutes before 
the event starts.

3. Please serve as a neutral assistant for FAFSA completion. Please do not 
dissuade a student from listing any particular not-for-profit college or 
university on their FAFSA.

4. Always ask permission before looking at an individual's demographic or tax 
information.

Presenter Notes
Presentation Notes
When you are volunteer at an event you want to make sure you are equipped with everything you need to best help the families. 1st Look the part, it helps build trust and rapport with families.2nd Being professional means being early, it’s also a great way to network with the school by being early and helping set up and having time to socialize.3rd The events are USHE Sponsored events and all who are volunteering should be neutral advocates for higher education. 4th The FAFSA asks for personal information, please be courteous and ask permission before looking at any demographic or tax information.



Volunteering at FAFSA Nights

5. Please provide guidance only as it pertains directly to the FAFSA; do not provide legal 
advice regarding immigration processes or tax filing.

6. When discussing potentially sensitive FAFSA topics, such as immigration status or 
financial hardship, always be conscientious of your surroundings. You may want to 
consider asking the person to step outside the room to discuss their situation in 
private, but attempt to do so in a way that doesn't draw an overt amount of attention.

7. If applicable, please be courteous of the COVID procedures at the schools you attend 
(face masks and social distancing). Bring and wear a face mask if the school requests 
for you to do so. Maybe even contact them beforehand to see what they would prefer.

Presenter Notes
Presentation Notes
5th Remember we aren’t legal or tax professionals 6th Be aware and if the conversations do come up try not to draw attention. Most of all be courteous and empathetic of the family’s situation. 7th Be aware of any procedures such as mask wearing and social distancing at the schools you volunteer at. Ask.



How USHE can support you



Financial Aid 
Webinars
• Several throughout year

• Previous topics include:
• Verification
• Work-study
• Offer Letters
• Deferment
• Out-of-state college
• And more!

• You’ll get an email 
invitation

Presenter Notes
Presentation Notes
Odds are you’re already in our listserv of counselors/educators, but if not, we’ll be sure check the email addresses on today’s calendar invitation and sign-in sheet to make sure we have everyone in our listserv

https://www.youtube.com/watch?v=Gn7PzjiedzY&list=PLWo3wZTdCNzW4-Z9NGChuVKIqlETwJF5g


FAFSA Walkthrough 
Video

• English and Spanish

• Available starting October 
1st on YouTube and Keys to 
Success app/website

Presenter Notes
Presentation Notes
Use it for your students or yourself! Forgot something from today? This video can help!



FAFSA Cup

• Apply Feb – Apr 15

• For innovative and data-driven 
strategies for FAFSA completion

• Runner-up receives lunch and 
trophy

• Winner receives lunch, trophy, 
and $1,000 grant



FAFSA Nights

• Weekly resource emails
Printable materials
Logistics checklists
Marketing verbiage

• Volunteer coordination

• FAFSA Scholarship
12 winners of $500



FAFSA Data

• Each school will have a Data 
Steward that has access to their 
schools list of students who 
have completed the FAFSA

• USBE has teamed up with us to 
create a FAFSA Equity 
Dashboard. This will be 
available to see state and LEA 
data for all. Individual school 
information will need a login.



Conclusion



What is one thing you will share with your 
colleagues who couldn’t attend today?



Here to help

Dyllen Cafferty
FAFSA State Coordinator
801-646-4562
dyllen.cafferty@ushe.edu

For students and families
FAFSA State Coordinator and Work-Study
fafsahelp@ushe.edu
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