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11 AAuuddiioo  kkeeyyss
LLiisstteenn  OOKK ::

to share a conversation

22 key - used to program your terminal.Menu

iMenu END

Listen
OK

GGEETTTTIINNGG  TTOO  KKNNOOWW  YYOOUURR  TTEERRMMIINNAALL

To reduce
station speaker or
handset volume

To increase
station speaker or
handset volume

Listen

33

1122

44

55

66



33 DDiissppllaayy  - one line display offers access to several pages of call information.

44 KKeeyyss  aanndd  CCoorrrreessppoonnddiinngg  LLEEDDss  - these keys ( symbol: ) are 

either line keys or function keys, and have corresponding LEDs.

55 LLiigghhtt  - indicates messages or callback requests.

66 key - used to terminate a call or programming.

LLEEDD  --  CCAALLLL  AANNDD  FFUUNNCCTTIIOONN  IINNDDIICCAATTIIOONN::

LED is flashing: LED is solid:
Incoming call. Call in progress.
Call on hold. Call on common hold.

END

ISDN

L1 L2LINE 1

LINE 2

HOLD

  TRANSFER REDIAL

CONFERENCE



PPRREE--PPRROOGGRRAAMMMMEEDD  KKEEYYSS  --  aarree  uusseedd  ttoo::

: access a line, enter a feature code while in conversation

: access the various message services

: call using your personal directory

: put a call on hold

: talk with two other people at the same time (3-way conference call)

: redial the last number dialed

: transfer a call to another terminal 

IINNSSTTAALLLLIINNGG  TTHHEE  LLAABBEELL  OONN  TTHHEE  TTEERRMMIINNAALL::
A printed label is supplied with the terminal. This should be installed between the rows of keys.

TRANSFER

REDIAL

CONFERENCE

HOLD

LINE

1

3

2

4 � Insert a flat blade into the slot.
� Raise the cover.
� Slide the printed label into position.
� Replace the cover.



AADDJJUUSSTTIINNGG  DDIISSPPLLAAYY  VVIIEEWWIINNGG  AANNGGLLEE::

SSEELLEECCTTIINNGG  RRIINNGGEERR  MMEELLOODDYY  AANNDD  AADDJJUUSSTTIINNGG  VVOOLLUUMMEE::

PPRROOGGRRAAMMMMIINNGG  YYOOUURR  PPEERRSSOONNAALL  DDIIRREECCTTOORRYY::

EEAASSEE  OOFF  UUSSEE    ((sseettttiinngg  uupp))

OORR  
Enter code for the

��DDiissppllaayy  --  aaddjjuussttmmeenntt�� Press key ( + ) or ( - ) Press
feature. to adjust visibility. END

END

OORR
Press key to  

select a melody Press key ( + ) or ( - ) Press
(16 choices). to adjust volume. END.

ENDListen

No. to be entered

Directory END

ENDListen

22Menu

Select the key 
you want to program:
( 1-9, *, 0, or #)

� � �
� � �
� �
� �

*
#

Personal directory numbers



· TToo  ssttaarrtt  aa  ccaallll · TToo  tteerrmmiinnaattee  aa  ccaallll

MMAAKKIINNGG  AANN  EEXXTTEERRNNAALL  CCAALLLL

MMAAKKIINNGG  AANN  IINNTTEERRNNAALL  CCAALLLL

CCAALLLLIINNGG  UUSSIINNGG  YYOOUURR  PPEERRSSOONNAALL  DDIIRREECCTTOORRYY CCAALLLLIINNGG  UUSSIINNGG  TTHHEE  SSYYSSTTEEMM  DDIIRREECCTTOORRYY

RREEDDIIAALLIINNGG  TTHHEE  LLAASSTT  NNUUMMBBEERR  DDIIAALLEEDD  ((rreeddiiaall))

YYOOUURR  CCAALLLLSS  ((mmaakkiinngg  aa  tteelleepphhoonnee  ccaallll))

Þ
Press Dial the The number dialed 

9 number required. is displayed.

60355512349

OORR  OORR  
Dial your call - lift the handset. Lift the handset, then dial... Hang up Press END

END

Þ
Dial the Name of person

number required. you have called is displayed.

Smith John 

Press key. Enter personal �Speed dial� No. Enter system �Speed dial� No.

Þ
Press The number dialed

REDIAL. is displayed.

6035551234REDIAL



CCAALLLLIINNGG  AANNOOTTHHEERR  NNUUMMBBEERR  DDUURRIINNGG  AA  CCAALLLL

AACCCCEEPPTTIINNGG  AA  SSEECCOONNDD  CCAALLLL

TTRRAANNSSFFEERRRRIINNGG  AA  CCAALLLL

SSWWIITTCCHHIINNGG  BBEETTWWEEEENN  OONNEE  CCAALLLL  AANNDD  AANNOOTTHHEERR  ((BBrrookkeerr))

TTHHRREEEE--WWAAYY  CCOONNFFEERREENNCCEE
When in conversation with one party, and another call is on hold, you can:

YYOOUURR  CCAALLLLSS  ((hhaannddlliinngg  sseevveerraall  ccaallllss))

OORR Þ
Press a free Dial Use �Speed Dial� 
LINE key. directory. No.

LINE ( The first call is
automatically put

on hold )

Þ
Caller�s name LINE key for LED
is displayed. which is flashing.

(multi-line terminal)

Smith John ( The first call is
automatically put

on hold )

Press Dial the No. of the terminal Press 
LINE key. to receive the transferred call. TRANSFER

TRANSFERLINE

OORR Þ
««BBrrookkeerr»» key LINE key for LED which

(single-line terminal) is solid (multi-line terminal)

( The alternate call
is automatically put

on hold )

Þ
Press the CONFERENCE key
to set up a 3-way call.

CONFERENCE
to return to the first call.To cancel the 3-way

call - use the same
procedure...



FFOORRWWAARRDDIINNGG  YYOOUURR  CCAALLLLSS  TTOO  AANNOOTTHHEERR  NNUUMMBBEERR  ((FFoorrwwaarrddiinngg  --  iimmmmeeddiiaattee))

FFOORRWWAARRDDIINNGG  YYOOUURR  CCAALLLLSS  TTOO  AA  VVOOIICCEE  MMEESSSSAAGGEE  SSYYSSTTEEMM  

CCHHEECCKKIINNGG  YYOOUURR  MMEESSSSAAGGEESS

Light and corresponding LED indicate messages are waiting for you:
· CCaallllbbaacckk  ((ttoo  aannsswweerr  ccaallllbbaacckk  rreeqquueessttss  lleefftt  oonn  yyoouurr  ssttaattiioonn))

· VVooiiccee  ((ttoo  aannsswweerr  vvooiiccee  mmaaiill))

IINN  YYOOUURR  AABBSSEENNCCEE

Þ
Enter the code for Dial the No. of 
the ««FFoorrwwaarrddiinngg  --  the terminal receiving
iimmmmeeddiiaattee»»  feature. the fowarded call.

ÞEND

( Forwarding is
acknowledged on the

display )

Enter code for type Enter the No. for the Press
of forwarding. voice message service. END.

END

Þ
Press Press Listen OK (two times) Press to
key. to display xx Msg CallBk. call back.

ListenListenListen

System acknowledges forwarding and
displays the number receiving the forward.

Press Press Listen OK
key. to display xx Msg Voice.

ListenListen

Displays shows first
number to be called

back.

Follow voice
guide

instructions.



CCAANNCCEELLLLIINNGG  FFOORRWWAARRDDIINNGG  FFRROOMM  YYOOUURR  TTEERRMMIINNAALL

RREEQQUUEESSTTIINNGG  CCAALLLLBBAACCKK  

PPRROOGGRRAAMMMMIINNGG  AA  FFUUNNCCTTIIOONN  OONN  AANN  UUNNAASSSSIIGGNNEEDD  KKEEYY**
The list of programmable functions is given in your User guide.

Enter the code for the ««FFoorrwwaarrddiinngg
--  ccaanncceell»»  feature.

END

Þ

( OORR )
To scroll through Unassigned 
available features programmable key

*if available in your configuration.

ENDListen

12Menu Enter code or
selected number.

Enter the code for 
««CCaallllbbaacckk--  sseett  rreeqquueesstt»» feature.

ENDYour party does not
reply or number is

busy.

OOTTHHEERR  FFEEAATTUURREESS
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For information regarding compliance, please refer to the corresponding user guide.
Alcatel® and the Alcatel logo are registered trademarks of Alcatel. OmniPCX� and REFLEXES�

are trademarks of ALCATEL.
The functionality described in this brochure is subject to change without notice.
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