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Evaluating Spirion Results Using the Spirion Client on

Mac

Once you have a completed scan, you are ready to evaluate the results.

To evaluate a result, click the result in the list. For items that contain multiple matches, select the match from the list

instead of the list item itself.
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Client
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Credit Card #
Agnes McCartney
6011125223709063
Sandra Gooch
5116845485280950
Alex Hunt
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30013622322912
Ben Lawton
Checking Account: 3046127-432
341303856308768

Ignoring Matches

If you determine that a match was a false positive and not PSI as defined by the IT Policy, you can ignore the file so it
does not come up in future scans. You would do this by clicking Ignore > This Item Location in the Toolbar. You may
also right-click the item and select this option.

To ignore a single match, but continue matching other sensitive instances in the file, click Ignore > This Match in the

Toolbar.
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Copyright © 2008 1DL International,
Inc.. All Rights Reserved

Updated: February 13, 2008

Credit cards (VISA, MasterCard or
American Express) are accepted for
YOUR convenience. All credit card

transactions will be billed an
additional §5.00 per license to offset
processing fees.

Credit
Card Authorization
Credit Card #:
341406194234099
Expiration Date: 02/2010

Mame on Credit Card:  Timothy
Patterson

Billing Address of 1802
Parkway Street
Credit Card: Apt. #
178

San Diego,
CA90121
Authorized Card

Timothy Patterson
Holder Signature:

You will be prompted to confirm your decision to ignore the item.

Redacting Matches

If you have an item with sensitive information that you wish to keep, but decide you do not need the portion of the item

that contains sensitive information, you may redact the match in it's document. This will replace the sensitive information
in the item with “X” characters. For example, a social security number appearing as “5629-12-1234” in a document would

now appear as “XXXXXXXXXXX".

To redact a match, select the match from the list and click Redact in the Toolbar. You may also right-click the item and

select this option.
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You will be prompted to confirm your decision to redact the match.

Deleting Matches

If you have a file with sensitive information that you no longer need to keep, you may destroy the file.

To delete a match, select the match from the list and click Shred in the Toolbar. You may also right-click the item and
select this option.
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You will be prompted to confirm your decision to delete the file.

Encrypting Matches

If you have an item with sensitive information that you wish to keep on your computer, you will need to encrypt it.

To encrypt a match, select the match from the list and click Encrypt in the Toolbar. You may also right-click the item and
select this option. Your file will be encrypted with the same password you use to log into Spirion. Note: THERE IS NO
WAY FOR SUPPORT TO RECOVER THIS PASSWORD.
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Credit
Card Authorization
Credit Card #:
341406194234099
Expiration Date: 02/2010

Mame on Credit Card:  Timothy
Pattersan
Billing Address of 1802
Parkway Street
Credit Card: Apt. #
178

San Diego,
CA 90121

Authorized Card
Timothy Patterson
Holder Signature:

You will be prompted to confirm your decision to encrypt the file.

Moving Matches

If you have an item with sensitive information that you wish to keep, you may move it to a secure hard drive or secure

folder on your computer.

To move a match to a secure location, select the match from the list and click Quarantine in the Toolbar. You may also
right-click the item and select this option.




0 OLl B

Start Pause Stop Status Mask Matches Shred Redact Encrypt

By E=E

Files

E-Mails  Preferences Columns Vault

[ ] Location Date Modified  Size \—{ #
ISensitive Folderfapplication.pdf ,—| Shred ¥ 341406194234099
[l ¥ [Sensitive Folder/Contacts.pptx Multiple Matches
. =] Redact El 347-86-7520

£ 610-16-4649

[ 623-06-4066
Multiple Matches

¥ 341303856308768

= 4126246328148117

| 5116845485280950

B 6011125223703063
Multiple Matches

£ 133-54-2911

[ 142-36-4757

£ 169-28-2373

[E 185-18-4023

= 230-60-3120

[E 236-30-2695

(] 245-45-7330

[ 248-37-8009

E 279-28-8329

E 311-32-6330

[E 325-76-1391

[E 352-48-8477

[ 365-44-8113

[£] 366-62-2922

£ 368-36-1486

[ 439-55-7842

£ 461-76-7639

[ ¥ (Sensitive Folder/Credit Report.pdf:

Reveal in Finder

[l ¥ /Sensitive Folder/Department.csv 10/05/2009 1 KB

R N B e T T T e P R e N A AL R —

Location:/Sensiti...erfapplication.pdf
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Copyright © 2008 1DL International,
Inc., All Rights Reserved
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Credit cards (VISA, MasterCard or
American Express) are accepted for
YOUR convenience. All credit card

transactions will be billed an
additional $5.00 per license to offset
processing fees.

Credit
" Card Authorization
Credit Card #:
341406194234098
Expiration Date: 02/2010

Mame on Credit Card:  Timothy
Pattersan
Billing Address of 1802
Parkway Street
Credit Card: Apt. #
178

San Diego,
CA 90121

Authorized Card
Timothy Patterson
Holder Signature:

You will be prompted to select a secure directory to store the file in. Your file will be moved to that directory.
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The following file will be securely moved to the quarantine folder:

Cancel

Browse

You will be prompted to confirm your decision to quarantine the file.




Handling Matches Manually

If you have an item with sensitive information that you wish to move or edit manually, you may have the item shown in
Finder to interact with as a normal file.

To open a match in Finder, right-click the item and select Reveal in Finder. You may edit the file or move it to a secure
location.
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processing fees.
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Expiration Date: 02/2010

Mame on Credit Card:  Timothy
Pattersan

Billing Address of
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Credit Card:
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San Diego,
CAg0121

Authorized Card
Timothy Patterson
Holder Signature:




