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PURPOSE AND MISSION 
Child Care Resource Agency (CCRA) is a program for families to receive child care referrals and community 
resources. We serve all families in Utah, Juab, Summit, and Wasatch counties. CCRA assists child care 
programs in becoming licensed and improving their quality of care. We also help our target communities to 
understand the importance of early childhood development and care. You do not have to be affiliated with 
UVU to access our services. CCRA is funded by the Department of Workforce Services, Office of Child 
Care through the Child Care and Development Block Grant. 

PROGRAMS AND SERVICES 

CHILDCARE QUALITY SYSTEM: 

Provides free, comprehensive child care referral services to consumers seeking information 
about all possible early care and learning for children. Hosts and attends several community 
events to share information about services and the importance of early childhood education. 

TRAINING COORDINATORS: 

Coordinate and oversees the Child Care Quality System (CCQS) by providing technical 
assistance, training and documentation. 

DATA AND RESOURCE: 

Provide professional development trainings and consultation with individuals and programs. 
Manage and direct a cohort for participants to attain their Child Development Associate (CDA) 
credential. Attends community and educational events to provide partnership possibilities. 

EARLY CHILDHOOD SPECIALISTS: 

Program Coaching and Observations: Implements and completes coaching and observational 
services for early childhood programs. Utilizes required Environment Rating Scale (ERS) tools 
and other approved methodologies to support quality improvement efforts. 
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DATA AND RESOURCE 

22 
Provided Personal Referrals 
(number does not include online) 

35 
Events Attended 

EARLY CHILDHOOD COACHING 
AND OBSERVATION 

100% 

More than 8000 
Monthly Newsletters Distributed 

Programs Received 
Technical Assistance 

287       100% 
Programs who Completed 

Cohort Applied 

26% 
Increase in Participation of 

CCQS 

Programs who Participated in 
Intensive Coaching Increase Quality 

259 
Outreach for PD 

Opportunities 

176 

48% 

Observations Completed 

93% 
Programs Completed 
Whole Record Update 

380 Hours 
Provided Carrier Ladder Training 

TRAINING AND CERTIFICATES 

Participants of CDA Cohort 
Received Credential 

CHILDCARE QUALITY SYSTEM 
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