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Some Facts and Updates



The Move to OUCampus v10
• We have requested June 12-16 as the upgrade window

• We will announce as soon as we have a firm date with 
OmniUpdate

• All users need to be out of the system for update 
window

• Trainings will be available starting the week of June 16



OUCampus v10 Trainings
• Training materials will be on the Web Community 

Website starting June 9 

• Classroom style trainings will be held:
o Two during the week of June 16th

o Two during the week of June 23rd

• Hands-on Lab style trainings will be held”
o Twice per week from June 16 – July 11 or as needed

• PLEASE: pre-register for the trainings at 
www.uvu.edu/web (there is limited space per training)



Review of Past Year
• New template system is 

fully in place

• New Web Steward role 
implemented

• New SWAT is in place 
and functioning well

• New Catalog system 
completed (June 30th)

• Completed UVU 
website audit (10 weeks)
o Kickoff March 19th

o Completed by May 30th, 
2014

Reduced total UVU 
page count from:

30,000+ 
to

13,863



THANK YOU!!!!



So…What Does This Mean?

• UVU Website is clean, lean, and green

• All existing content is accurate

• Many are actively engaged in maintaining the web

• Super great improvement, but not quite... 

Awesome Sauce



What Can I Do To Simply 
Improve Our Website?



10 Simple Improvements For Your 
Department Website

• Improve find-ability
7. Use meta data and file names
8. Improve heading tag content

• Measure success
9. Find the right questions
10. Find the right answers

• Guiding questions
1. Who and why?
2. What action?

• Improve content
3. Improve “move to action”
4. Create single voice and focus

• Improve scan-ability
5. Layout content with heading tags
6. Increase F pattern



Guiding Questions
• Who is my primary audience?

o Not 3 or 4 or 7 audiences, one primary audience

• What is the purpose of my site?
o Can have 2 or 3 purposes, but the fewer, the better

• What actions do my visitors need to take when visiting 
my site?
o Information only = brochure, not success
o Actions engage the audience

• What actions do I want them to take when they visit my 
site?
o Actions are measurable
o Let us guide them to what they need from us







Improve Content
• Content needs to engage!

• Use verbiage and voice to which the audience will 
understand and relate

• Stay away from internal terms

• Try to have every page say “this is what you need to do 
next” to your target audience



Improve Content

Speling errers and grammar problems on them pages is 
death nails for our image  









Improve Scan-ability



Improve Scan-ability

We know that our content contributors and site managers are pulled in many different directions, and that 
they often need some help with web site maintenance. Whether you are brand new to OU Campus, or just 
need a refresher in how to make a quick change to your site, we want you to find the help you are looking 
for.
We offer multiple training sessions to help you feel empowered to edit and maintain your website.
Find out which sessions are offered, and register to attend an upcoming session.
If you've got a specific task that you're trying to accomplish, such as inserting an image or linking to a PDF 
file, the new "How do I...?" training tutorials are a quick way to find out how it's done.
See the training tutorials
In late 2012, we began transitioning websites into a new template (that transition process will continue 
throughout 2013). Along with this new template comes new functionality and features. We want everyone 
to be familiar with what the new template has to offer and to learn how to get the most out of it.
Learn about the new template
While we want our content contributors to be able to make any changes they want within the standard 
editor in OU Campus, from time to time, contributors may want to have a bit more understanding of the 
back-end workings of their website. There are plenty of resources on the internet to help contributors get 
their feet wet in the world of web development, and we've hand-picked a few good places to get started.
Get started with the basics of web development

http://www.uvu.edu/web/training/register.html
http://www.uvu.edu/web/training/howto/index.html
http://www.uvu.edu/web/training/tips/features.html
http://www.uvu.edu/web/training/tips/features.html
http://www.uvu.edu/web/training/tips/features.html
http://www.uvu.edu/web/training/basics.html


Improve 
Find-ability

• Title tag is key
o Web Training | Web Community

• Main page header tag <h1>

• Paragraph headings

• Paragraph content

• Filenames
o web-training.html 
o webtraining.html



Measure Success

Heat
Mapping

Google
Analytics

Goal
Measurements

Campaigns



To Measure Success…

One must ask the right 
question.



Question:
How many pages were viewed on my site?



Question:

What are people doing 
on my site?

How many people are 
completing the audit 

form?

What is the most used 
training resource?



Summary
• Much has been accomplished in the past few months

• Again, thank you all for your hard work!

• OUCampus v10 coming in two weeks!

• Try some of the simple improvements for your websites 
this summer

• Talk to us about what “questions” you would like to 
answer through success measurements 



Q & A
WebSupport@uvu.edu

801-863-7975

mailto:WebSupport@uvu.edu
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