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Our Agenda Today
• Marketing sliders for Faculty/Staff and Student pages

• Training Updates
o Training sessions coming up
o New “open” training

• Requesting Support – the new support request process
o Introduction to POB

• myUVU architecture concepts and request for input
o Which architecture do you like best?
o Questionnaires for top items



Marketing Sliders
Matt Bambrough



Training Updates
Mallory Snyder



Trainings
• OU Campus Basic Training

• OU Campus Advanced Training

• Open Training Lab



Requesting Support
Nathan Gerber



Requesting Support



The New Ticket System –
Self-Service Portal





myUVU Architecture
Nathan Gerber





myUVU Navigation #1

Tabs appear based 
on roles



myUVU Navigation #2

Tabs change in 
color AND content 
when each site is 

chosen

Role based sites



We Need Your Input
• Students

o http://www.uvu.edu/wds/uvlink-student-questionnaire.php
• Freshman

o http://www.uvu.edu/wds/uvlink-freshman-student-questionnaire.php
• Seniors

o http://www.uvu.edu/wds/uvlink-senior-student-questionnaire.php
• Faculty

o http://www.uvu.edu/wds/uvlink-faculty-questionnaire.php
• Advisor

o http://www.uvu.edu/wds/uvlink-advisor-questionnaire.php
• Full-time Employee

o http://www.uvu.edu/wds/uvlink-employee-questionnaire.php
• Part-time Employee

o http://www.uvu.edu/wds/uvlink-part-time-employee-questionnaire.php
• Student Employee

o http://www.uvu.edu/wds/uvlink-student-employee-questionnaire.php

http://www.uvu.edu/wds/uvlink-student-questionnaire.php
http://www.uvu.edu/wds/uvlink-freshman-student-questionnaire.php
http://www.uvu.edu/wds/uvlink-senior-student-questionnaire.php
http://www.uvu.edu/wds/uvlink-faculty-questionnaire.php
http://www.uvu.edu/wds/uvlink-advisor-questionnaire.php
http://www.uvu.edu/wds/uvlink-employee-questionnaire.php
http://www.uvu.edu/wds/uvlink-part-time-employee-questionnaire.php
http://www.uvu.edu/wds/uvlink-student-employee-questionnaire.php


Q & A
WebSupport@uvu.edu

801-863-7975

mailto:WebSupport@uvu.edu
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