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VROEGI YMIPIQ/ $ ' ( DQG. P XWKDYH | DWR EH SURSH® DEVRIEEHG LO\ RXUERG,




0 DINDQ R WH IR®Z IQJ | RRGVWDW RX HDARQD FFHVIBSCBT.IT

" RAIKQXW

3DV
3IH

) UHQFK 1 UV

301D

& KIENHQ ISV RUSDWIHV

& DFNHY

0 DU DUGHV \KRUMQQJ

OB

3UH SDFNDIHG IRRGV P HD® QRRGBI FXSV
DN/

) B HQHQAHHV DQG P HDYY

) UR| HQP HDW DQG | MK \KFK DV VK WWENY
) UR| HQ EDNHY SURGXFW  VRDVMU SDVAIHY
Z DGV SDEFDNAV

6RXUS. WHDP

ONANDXFHV

&UHDP \DXFHV

&KHAH

0 Lo

JFHFUDP

5HJI XOUJ URXQG EHH

&KIENHQRUMUH, Z WK \NQ

YOFRQ

+RW RIV

6DX\DIH

) K

3HDQAAANU

6D ®Z HU &RDORUSR EHDQRO

2 OH FOQRD \XQ BZ HU SHDQWRU
VHVDPH2 IO

& RFROMRO

3D® DQGSDE NHIHRO

1XWDQG \HHOV

$YRFDGRV

6TCHUF SFTVNMI GPN U JT BTTFTTN FOU X F X IWEJIDVTT U F EX&-3-CDF CFX FFO
TBWBUFE BCE VOIBWSUFE @BU BCE | PX ZPV DBO XDPPIBWY | FB FSGBU JOP
ZPVSEFU



4BWSBUFE BUIVDWSH R | DWNDWFRP HVP DIQD [ URP DQP DA RRG \RXUFHV DQG V\RTG
DWIRRP WP SHIDMUH

5BOT BU REFXUDWMUD® 1QDQP DCSURGXPW DQG DMIEID® GXULY | RRG SURFHWIQ)
YRMWSHVR | DWFUHDVH\ RXUUMIR KL K EGRG SUMWKUH KHDWWEMHDVH DQG RN
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PVUPGZPVSEFU WP SRUBQAR HDWRRGY/WDW RX HQR  DQG IMVJ RRG R EH P LG X¢
WH | RRGVWDWVY RX DU HDW) DQG Z RINVRZ DG FUDWY EDDQFH || WH | RRGVWDW

FRQXP LQJ RQD UHI XOUEDMYIGFOGH D ®WR \DMWUDWG | DV WHQ\ RX P LT KWFRQUGHU

QP RUH XQDVMUDWG | DW Z KHUH\ RX FDQ




( PCBDOL WPPUF BTTFTINFQUPOQBHF - PPL BUU F GPPET U BUZPV NBS.FE POU F BU
BTTFTTN FQU BCE BOTX FSU F GPN@X JOH RVFTUPOT

0 DN\NHD OMWR WH P RWAFRP P RQIRRGVWDW RX FRQWP HIURP WH TBWSBUFE GBUFDWIRY

+RZ PDQ WP HVSHUZ HHNGR \ RX FRQXP H WH | RRGV QMG

. KEKTRRGVIWRP WH VOTBW3BUFE BUFDWI RY CR\ RX UHI XDW FRQXP H'

| GHHGHG Z KDWFRXG \ RX GR GLTHHQW W ICGFAGH P RUH VOTBWYSBUFE BUIQ\ RXUGHW

TKICNR WHZ RG %385 : KDWKRXI KW DQG | HHIJ VFRP H XS Z KHQ\ RXWICNR WV Z R

$UHWH | HHEY VWDW RX Z IR DERYH QPTIWVYF RUCFHBUWF"
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0 DUNDQ WDV RX KDYH H SHIHGZFHG

_ 4WAXFE NFUBCPMIIN EHFDXVHR FDBUH BAMAFWRQ

*CDS-BTFE DRBWIOHT BCE CIOHFIOH 7KLV KDSSHQVEHFDX\WH

Z KHQWH FKHP LEDOGHXURSHSWEH < IVVHFUWIG \ RUEUDLO VHQUHVWDW RX DUV HWIY
HQRXJ K FDRUHV DQG FDXVAV IQMQH FUDYQ) VR RFFXU

____ ) FBEBDI FT GBUHVF | BBWTT N FOTUS/BMOZDVF QIPCVIN T CSUW OB FUD

» HIKW DIQRFPXAUKY IQEHE HHQAHW 1QAYGXDOWSIFD® J DIQWHUIQWDY. HI KWBRW
EDFN

0 DUNDQ WDV RX KDYH H SHUHQFHG
*ODFBTFE TWFTT ) RBZ Q) D VWEWEHAP D\ FDXVH WHW EHFDX\VH Z H DUH FROXVBQA
WIONQ) R ZKDWZH FDQ DQG FDQRWHDW

" FFMCHT PGTI BNF : KHQZ H GHSUYH RXUHOHVR IRRG  |DIO DWR@Z I D VARWERWRU
GROWHH WH UHVXOV Z H Z DQMG R IMFDQ FDXVH \KDP H DQG J XV

&PEFT TFNBDPOGEFCDF BCE L8/TU 3HRS®I Z KR AHADQG DUHOWWXFFHVM XQ HHODNH WH
GROVKDYH HQRXI K Z LOBRZ HAMR\KFFHHG : L@BRZ HUFRXQMY WH QOWUDCFXHVR KXQ) HUDQG
IX@HW : H QHHG WHVH QDMUDGFXHVR KXQI HUDQG | XAHW R KHS XV HDWQAXWYHD

- PTT PGN PU/BUPO 2 1\WQIQEMGD®'Z @ LYH WHP VHOHV YHY W IG HDWY) DQG H HEFM
X®VZ KIEK FDQFDXVH WHP R EXLD RXAWTXIEND

*OBCINZ WP §-DPHQ] F X1 FOZPV BF- | VOHSZ PSG/W

- PTT PGFOF3HZ 7KLV RFFXY EHFDXVH \ RX DUHOWHDW HCRXJ K FDBUHY RUEHFDXVH\ RX
P LJ KWEH RYHUH HFFMQ)




WP D\ EH WP SIQ) DAWHP HV\R HYIDIH IQD FXEN I [ \ROWRQ R GHWY DQG | RRG UAVIEWRQ
+RZ HYHU NHHS [QP 1QG WDWERQ) WY Z IQCRASURGXFH QW) SRVMYH QAAMRDCKDELW

%FRP IQ) DZ DU R Z KDVW RXUFPXWHQAQXMRDCKDEIW DUH 1V IP SRUBQAR P RYH \IRZ DG
SRVMWYH FKDQIH <RX GHHG VR GRNDW RXUQMMRDIFKREHVZ W D GAYICW DSSURDFK LOWMDG
R D UNVAIFWYH DSSURDFK $YRIG KDYIQY) DQ”DORUCRMQ) ™P HQBON

' R\ RX | HHOMDWOQWH SDWZ KHQ\ RX KDYH BDUHG DERXMDURXY QUMIMRQ SUCFIS®N MKDV
FDXVHG \ RX VR EHFRP H REVHVYH DQG UMWY H! <HV 1R 6RP HWP HV

+DYH WHUH EHHQ WP HV 1QWH SDWAKDW RX KDYH \WHG VR HIP ICDW FHIRIQ | RRG JUIRXSVIURP \ RXU
anw <HV 1R

J\HV ZKDWRRG V RUIRRG J WRXSVKDYH \ RX WHG R HIP ICDW'

+RZ AG\ RXTHHZ KHQ\RX GG WLV

© KHO\ RX UNVAIEWRRGV VR DNHVVEL | LEEXGARRKDYHDKHDM, EDDGFHGEHWOMNDG\ R R
IURP HDWY UHVIEVHHOVR HHIR) GHSWYHG Z KIEKFDQFDXVHELQ) HHDWO HSMRGHAVDQE HHIY
RWR FRQARDURXQE RRG

7KH~DORIRMQ ™7 D\ R WIQNQI R WIQNHHS RXRQMH R \ RA\ FBR G

| GHHEHG Z KDWRX@ RXGRALI HHQ\R RXFDQEH] LOREHP RUH Bf LEGIQ RV
EHKDYRWY!
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SDWHAD/SO\ DQHTXDD [P SRYBQARG! LQRXUHDWY KDELW 7R 11QG RAWKRZ \ RX DB GRQJ 1Q
WY DUD DQZ HUWH TXHWRQYEHBZ

+RZ BQ GR\RXXVDO® JR Z WRWHDWQ ERVE HHQP HDO"

+RZ PDQ GD\VD Z HINGR\ RX HDWEWHDN DMWY

" R\RXKDYH DQHDWQ FXWRIT WP H DWQJI KW <HV 1R 6 RP HWP HV

2 XUERAHVDUWH SWRRIWDP PHGW HDVWAYHY W KRXWY ( DWQJ P RUH | BHTXHQ Z LOKHS \ RX EH
AW ONHO VR RYHIHDWDQG P DNH EHAMAURKRIEHY

( DWY FROMMQD WIURXI KRXWKMH CD\ CRARQD KHSV\ RX P DNH EHAWAUQAMRCDAFKRIEHY EXWW
Z I@DOR KHS \ RX\R

0 DIQEIQD KHDOM Z HIKW
o +DYH HYHQ WEE®I HIHJ\ GIYHD'WURXI KRANKH D\

e * IYH\RXUP HWBERDP D ERRWDQG NHHS IWXQPWRQQ) RQDQHYHQBIMHO

. KDWFRXG\ RX GR ALTHHQ® LQWLY DUHD!




( DW EUWHDN DVADI | HFW\ RXURYHUID@KHDAM %AHDN DWAZ 1@ LYH \ RX DQLP P HADW P FVERDP
ERRWR KHS \ RX WRWNRXWAKH GD\ U KWAHDN DWADOR KHSVIQWH |RBZ 1IQ) ZD\V

» 3FEVDFE | VOHFS (DWY EUWHDN DWMHGEFHV \ RAUKXQ HUOMWUIQ WH GD\ Z KIFK P DNHV IW
HOMHUWR DYRIG RYHUDWY  : KHQ\RX WS EBDNDW\RX PD\ | HHOWDYHCRXY OWUDQG EH
WP SWG W BHDFK | RUD TXIENI I

= . PF FOFSHZ (DWY EWDNDWAILYHV\RX HHJ\ D@ZIQ) \RX R LGFBD\H \ RXUSK\ VEDO
DRRYW GXUQ) WH GD\ $ KHDOM\ EUHDN DVAUH XHY'\ RXUERG. DQG BHSOIQMKHY WH J OFRIHQ
WRUHV WDVWAKSS® \ RXUP XVFOV Z W [P P HADW HQHJ\  6NSSIQ] EUHDN DWMY DIWRFIDWG
Z W GHFUHDVHG SK\ MEDCDRWHW

. KDWERXG \ RX GR GlLI HIHQ® LQWLY DWD"

<RX GR QRWHHORKDYHD FXWRI I WP H R RXUHDWR DRI KWTKHUHDUWHEHGH MR
HDWY) EH RUHEHGLL\ RXDUHKXQI Y

e (DWQY DMWDFNZ WD FDE SUIRMQ DQG | DVEH RUH EHG FDQKHS \ RX \BHS EHAMAU

o (DMWY UHI XOUD WURXI KRXAKH CD\ LVIP SRUBQAR KRGRUQJ \ RXUKXQI HUFXHV 7KLY
IQFOGHVIL \ RX | HHOKXQI Y EH RWH EHG

e * RQ VREHGKXQW FDQDIIHAWRXUP HBERDP GHIDWHOD \W/IP SRUBQAR HDW
U XOUD VR NHHS \ RXUP HBERDP XQQQ) H I HAWHD

. KDWFRXG \ RX GR GLLTHHQ® LQWLY DUHD'!
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2 FFDMRD® \SUQNBI Z DQXW DB RQGVRUSHDQWRYHADOGY DG WHP \R
EDNQJ RUHDDVD | DWAKVGDFN
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. GVODROPWOR SRURY/ it
. \EVRDHRO = DYRFDGRPXEHG
. WS\DWV = WGRQRQWIFHG RUGFHG
. WSJRXGRPIQ = PHMEHG
. \\S SDSUND SRZ GHU = \BVIUAK FIDQAR FKRSSHG
. WS RQRQSRZGHU
. WS FKIOSRZ GHU

WS EOFNSHSSHU

& HOPDBSNVR
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e SHUWHDW |IRUDWBDW P IOV

e &KRSWHDYRFDGR RURQ @ HMIFH DQG FIDQAR & KIOXQMDHYQ) WP H
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7KH. DUH WRUHG LQWH @HUDQG P XVF®N DQG DUH XVHG | RUTXIENHGHUJ\ Z KHQEBRG JOFRH
GYHYI DO




0 DINDQ R WHIR@®Z IQJ) | RRGVWDWRX HDWRQD 3& 6-" 3 CBTJT

I KWM3DWW _____ KRB: KFDVWBDWD

__ KWWWHDG __ %RZQS5IFH

_ ) BXURWDV ____ : KRel: KKDWAHDG Y%JHY
__: KW5IFH __ KReI*WQ &

I KW%WIHY ___ KRB KHDW

_____ SHICHG&WDFNHY _____ KRel: KKbwW

I KwW)eu ____ KRelI* D&
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FDUERK\ GIDWV LV

AN QW $ BLPI ZEBUT 4N QW 4VHBST
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e 0 RWWP S®I FDUEV GROWNHHS \ RX\ADW/ IHG I RUYHY &Q) EHFDXVHR WH OFNR [LEHU
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« &RP SB[ FDEVDHBQ FKDIQ/R JOFRH IQWH IRP R WK DQG | LEHU

e 7KH VBNH @Q HUR G HWDQG NHHS \ RX | XOBQ) HUEHFDXVH WH. DU SDFNHG Z W | IEHU
YMIP [Q/DQG P ICHDY




BC' PPET $@QR WHIRRGVIQWH SHI UFRGP QR WH FDUEV DWHWP HQARQWH
H DUH FROUGHHG FRP SG[ FDUERK GIDWV

HV SHUZ HHNGR \ RX FRQUXP H WH P SGI FDUEEVWDW RX P DUNHG RQWH SUHYIRXV

+RZ PDQ WP HVSHUZ HHNGR\ RX FRQXP H WiH FRP SEf  FDUEVWDW RX P DUNHG RQWH SUHYIRXV
SDIH'
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FRQIXP H!
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Q ZWPD FN.DBNI WH FRQMIQ

UABZ DUH \RP H\SHFLLLE FRUHDMRQ/EHE HHQZ KRB J UDIQY DQG WHUSRVMYH H | HRW RQKHDON
DQG GMDVH SBYHQARQ

11 20PDl FNIDBM 3OQAFKHP IFDO'WDWKHS 11 KWRI T GMVHDVH DQG LP SURYH WH [P P XCH A UMP
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<RX FDQI LG WHVH WP SVRQWRP H SIRGEFW 7KH Z IOKHS \ RX GHWUP ICH LL WH | RRG SURGXFW
VD536 & Z KRB JUDIQ

) RUSURGXFW Z KHUH " - - ) RUSIRGFWZ KHIHDW ) RUSURGXPW WDWFRQEIQD
R WH JWDIQLVZ KR®I GDW R WHJWDIQN  \JQUEFDQADP RXQAR Z KRG
JDIQ Z KR®IJWDIQ JWDIQ

) RUD JUDIQWR EH FROUGHUHG D Z KR®I J UDIQ DOWUHH QUIHQAGHQH SDWR WH J IDIQNHIHO
P XWAEH SURVHQAVEWDQ JHP  DQG HQGRSHP

: KHQD JWDIQLYUH IGHG WH EUDQDQG WH JHP DUH WP RYHG BDMQ) WH HQGRVSHP Z KIEK LV
OFNQ 1QIEHU %YMIP 1OV YMIP 1Q( SK\RFKHP IEDY DQG KHDEM |1 DW EXVWMOFRQBIQ/\RP H
SURMQ DG YMUP 1OV
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R SIRMQKDVEHHQUHP RHG
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IQAMDG R Z KW UEH 7KIVZ D\ \ RX FDQFRQAXH HQR [Q) WH | RRG\ RX ®&YH DQG DGG QD
JUDMUYDUHW R JUDIQVWR \ RXUGHW

5HP HP EHUR GRN DWKH LQJ BHAHQADINR | LG WH VRXUFH R FDUERK\ GUIDWAV- BRNITRUNH Z RGV
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) W DQG YHI FVPE®N DUH FROUGHUHG FRP SBf FDUERK\ GIDWV DQG SURYICH
*  91VBP 1Q/DQG P IHDO WDWRXUERGHY GHHG \R W KHD@®M
¢ ) IEHUR DIG QG HIMRQ

MY UHFRP P HQGHG WDWZ H FRQWXP H VHYQIVR TUXIVDG VHYQIVR YHIJIHVD GD\
*HMQ TXXIWDQG YHIHVREGN D GO\ KHSV HOWUWH WDWZ H UHFHYH WH SURSHUQMWIHON WDWZ H

G

6HH Z KDWRCGH VHYQ) R D | WAWRUYHI HVBEGI BRWVONHEHBZ  <RX P D\ 116G\ RX DUH HDMO J HAMZY
VHYQIVD G RUARXP D\ VHH\RP H DUDVIRUIP SURYHP HQWV




+RZ PDQ VHYQIVR 1AW DQG YHI HBEGNV GR\ RX JHAIQD GD.

+RZ PDQ GD\VD ZHINGR\ RXJHNKLY DP RXQN.

1 \ RX DUH QR HAQY HQRXI K | DXAW DQG YHI FVBEGBN 1O\ RXUGHWXVH WH DQG
SX\WD FKHFNP DUNRQWH | RTRZ L) SDIH E\ WH P HD®'\ RX DUH P RUAINHD VR LFRSRUDWM | W
DQG YHI HBEBVIQ DQG WHQOQWKRZ FRX@G\ RX GR WY

_ %HDNDW

I XK

) LEHUVWH | LDAP SRUVBQAFRP SRGHQANDWZ H Z LOBOIDERXW, WY/ | RXQG 1O AW YHI HVBEBN
EHDQ/ QAW \HHGV DQG JWDIQV DQG VDQLP SRUBQASDWAR D KHDGM, GHW

" CFS' BDU+0 DUNLL \RXKDYH DQ R WH IR@XZ 1Q) KHDAOM IMXHV

%HFTUPOBCE DPOTUQBUPOJITVFT ) IEHU DBQ) Z W GUONGQ) HQRXJ K Z DWU LV WH EHWW
P HWRG | RUBHI XOWD WH GL HWAYH A MP DQG SUAYHQAD) FROMBDMRQ

) BW B QFSTPCBMPS@N M | JTWPS PCEBCFUT | FBSUEJIFBTF PSDBCDFS 5
\KRZ QWDWX] | LELHQANLEHULQINH FDQ &Z HU\ RXAUUMNRI GDEHWY KHDWWGEMHDVH DQG

FDQFHU

) BWF I HI WPPUBBMDI PMTUFSPMBCE - % DI PMTUFSPMAVEMT ) LEHUKDV EHHQWKRZ QWR
WHGXFH VRRAFKRBMMIRDQG /' /| EDG FKRBMMURO

: PV G-FMJ BUZPV BSF | VOHSZ TPPOBGFSZPV FBU ) IEHUVRGH R WH QAAHQN
\RXTHHIR | X@BRQI HUZ KIEK KHSVZ W HGHJ\ GVHY'DQG Z HI KWFRQARD
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